






































































































STATEMENT OF DEVELOPMENT MAY 1, 1922 

Showing the Increase and Per Cent of Increase in Owned Stations in Exchanges of 300 or More 

Stations Since January 1, 1922 _ 
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(.ROUP No. 1— 

Los Angeles. 

Oakland . 

Portland . 

San Diego . 

San Francisco... 

Seattle . 

Spokane . 

Tacoma . 

Total. 


.102 
. 16 
. 65 
. 19 
.162 
. 76 
. 30 
. 20 
.583 


( 20,000 
,122 163, 
,208 47, 

,172 06, 

,698 20, 

,255 165, 
,912 77, 

,838 31, 

,222 20 , 

J87 592^ 


stations and over) 


167 

402 

,703 

171 

177 

,919 

,127 

,481 

,147 


1,045 

1,131 

1,531 

473 

2,922 

1,007 

289 

259 

8,660 


.04 
2.45 
2.35 
2.40 
1.80 
1.31 
.94 
1.28 
1.48 


GROUP No. 2— 

Berkeley . 15,186 

Fresno . 13,619 

Sacramento .17,010 

San Jose. 12,090 

Stockton . 10,199 

Total.... 


(10,000 stations up to 20,000) 


15,400 

14,092 

17,905 

12,383 

10,265 

70,045 


214 

473 

289 

293 

_60 

1,335 


1.41 
3.47 
1.04 

2.42 

_.05 

1.94 


... 68,710 

GROUP No. 3— (5,000 stations up to 10,000) 

Alameda . 5,518 5,616 98 1.78 

Bellingham . 5,125 5,180 55 1.07 

Yakima . 5,503 5,702 _199 3.62 

Total. 16,146 16,498 352 2.18 


GROUP No. 4— (2,500 

Aberdeen . 3,090 

Bakersfield . 4,656 

Eugene . 2,692 

Eureka, Cal. 3,266 

Glendale . 3,663 

Modesto . 2,596 

Palo Alto . 2,839 

Reno . 4>102 

Richmond . 2,460 

Riverside . 4,440 

Salem . 3,392 

San Mateo . 3,251 

Santa Ana . 3,060 

Santa Cruz. 2,687 

Vallejo . 2,521 

Walla Walla- 4,034 

Total. 52,749 


GROUP No. 5— 

Albany . 

Alhambra . 

Anaheim. 

Astoria . 

Baker . 

Bremerton . 

Centralia . 

Chehalis . 

Chico . 

Coronado . 

Corvallis . 

Fullerton . 

Hanford . 

Hoquiam . 

Klamath Falls... 
tLewiston, Ida.... 

Lodi . 

Marysville, Cal... 

Merced . 

Monterey . 

Napa . 

Olympia . 

Orange . 

Oregon City. 

Pendleton . 

Petaluma . 

Redwood City . . . 

Roseburg . 

Salinas . 

San Luis Obispo. 

San Pedro . 

San Rafael . 

Santa Rosa . 

The Dalles . 

Vancouver . 

Ventura . 

Visalia . 

Watsonville . 

Woodland . 

Total. 


stations 

3,169 

4,843 

2,706 

3,312 

3,702 

2,637 

2,947 

4,077 

2,576 

4,503 

3,401 

3,404 

3,237 

2,785 

2,509 

4,08 8 

53,956 


up to 
79 
187 
14 
46 
39 
41 
108 
—25 
110 
63 
09 
153 
177 
98 

—12 

_54 

1,207 


5 , 000 ) 
2.56 
4.01 
.52 
1.41 
1.06 
1.58 
3.80 
— .61 

4.71 
1.41 
2.03 

4.72 
5.78 
3.64 

— .48 
_1.34 
2*29 


(1,000 

stations 

up to 

2,500) 

1,363 

1,354 

—9 

— .66 

2,292 

2,473 

181 

7.90 

1,406 

1,533 

127 

9.03 

2,350 

2,331 

—19 

— .81 

1,421 

1,409 

—12 

— .84 

1,491 

1,467 

—24 

—1.67 

1,361 

1,400 

39 

2.87 

1,081 

1,113 

32 

2.96 

1,975 

2 009 

34 

1.72 

1,353 

1,393 

40 

2.96 

1,835 

1,861 

20 

1.42 

1,030 

1,118 

88 

8.54 

1,421 

1,436 

15 

1.06 

1,568 

1,630 

62 

3.95 

1,278 

1,253 

—25 

—1.96 

2,375 

2,459 

84 

3.54 

1,232 

1,256 

24 

1.95 

1,679 

1,715 

36 

2.14 

1,078 

1,120 

42 

3.90 

2,064 

2,091 

27 

1.31 

1,687 

1,697 

10 

.59 

2,238 

2,264 

26 

1.16 

1,215 

1,240 

25 

2.06 

1,277 

1,285 

8 

.63 

1,848 

1,829 

—19 

—1.03 

1,680 

1,735 

55 

3.27 

1,039 

1,060 

21 

2.02 

1,099 

1,083 

—16 

—1.45 

1,256 

1,260 

4 

.32 

1,651 

1,713 

62 

3.75 

2,304 

2,387 

83 

3.60 

1,587 

1,624 

37 

2.33 

2,203 

2,301 

98 

4.45 

1,389 

1,357 

—32 

—2.30 

1,764 

1,774 

10 

.57 

1,094 

1,151 

57 

5.21 

1,585 

1,609 

24 

1.51 

1,450 

1,480 

30 

2.07 

1,147 

1,108 

21 

1.83 

61,166 

62,438 

1,272 

2.08 


EXCHANGE— 


c/5 co- 
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GROUP No. 6— 

Ashland . 

Auburn, Cal. . . 

Bend . 

Burbank . 

Coalinga . 

Colfax . 

Colton . 

Dayton, Wash.. 

Dinuba . 

El Centro . 

Escondido 
Grants Pass... 


Hayward 
Hollister 
Inglewood . . . 

Madera . 

Martinez . 

Mill Valley .. 
Oroville, Cal.. 

Pasco . 

Porterville ... 
Raymond 

Redding . 

San Anselmo 
Santa Clara .'. 
San Leandro.. 

Sausalito . 

Selma . 


Sparks . 

Ukiah . 

Total. 

GROUP No. 7— 

Antioch . 

Areata .t . 

Avalon . 

Auburn, Wash... 

Benicia . 

Brawl ey . 

Calexico . 

Cajrson City. 

Chula Vista. 

Colville . 

Cottage Grove . .. 

Crockett . 

Culver City . 

Fillmore . 

Fort Bragg . 

Kent, Wash. 

La Jolla . 

Livermore . 

Lovelock . 

Mountain View.. 
National City.... 

Nevada City. 

Oakdale . 

Pittsburg . 

Paso Robles. 

Placentia . 

Pomeroy . 

Renton . 

Ritzville . 

Sebastopol . 

Sonora . 

South Bend. 

Suisun . 

St. Helena . 

fTillamook . 

Van Nuys. 

Wilmington . 

Winnemucca 
Yreka . 



(500 

stations 

up to 


778 

775 

—3 


608 

615 

7 


703 

765 

62 


589 

637 

48 


690 

693 

3 


763 

763 



627 

649 

22 


538 

532 

—6 


517 

552 

35 


958 

992 

34 


493 

502 

9 


730 

712 

12 

al. 

625 

646 

21 

702 

729 

27 


635 

650 

15 


666 

710 

44 


699 

722 

23 


763 

779 

16 


763 

788 

25 


930 

961 

31 


693 

700 

7 


967 

995 

28 


831 

854 

23 


695 

722 

27 


939 

987 

48 


768 

772 

4 


754 

764 

10 


607 

630 

23 


650 

660 

10 

>co 

594 

621 

27 

573 

599 

26 


596 

602 

6 


22,444 

23,108 

664 


— .04 
1.11 
8.81 
8.15 
.43 

3.50 

— 1.12 

0.76 

3.55 

1.83 

1.04 

3.30 
3.85 

2.30 
6.61 
3.29 
2.08 
3.28 

3.33 
1.01 
2.90 
2.80 
3.88 
5.11 

.52 

1.33 
3.79 

1.54 

4.55 
4.54 
1.01 

2.96 


Total owned stations January 1, 1922.842,005 

Total owned stations May 1, 1922.856,778 


Group No. 2. 


324 

314 

—10 

—3.09 

468 

471 

3 

.64 

385 

389 

4 

1.04 

436 

451 

15 

3.43 

305 

321 

16 

5.24 

409 

444 

35 

8.56 

437 

485 

48 

10.98 

452 

452 



291 

306 

15 

5.15 

330 

330 



303 

309 

*6 

L98 

387 

392 

5 

1.29 

84 

345 

261 

310.71 

484 

489 

5 

1.03 

424 

444 

20 

4.71 

431 

435 

4 

.93 

431 

460 

29 

6.73 

316 

321 

5 

1.58 

255 

300 

45 

17.65 

365 

384 

19 

5.21 

366 

365 

—1 

— .27 

335 

336 

1 

.30 

299 

302 

3 

1.00 

427 

438 

11 

2.58 

385 

448 

63 

16.36 

343 

340 

—3 

— .88 

161 

469 

8 

1.74 

311 

314 

3 

.96 

384 

385 

1 

.26 

292 

309 

17 

5.82 

366 

371 

5 

1.37 

389 

406 

17 

4.37 

288 

303 

15 

5.21 

338 

337 

—1 

— .30 

361 

362 

1 

.28 

385 

400 

15 

3.90 

468 

482 

14 

2.99 

418 

415 

—3 

— .72 

325 

326 

1 

.31 

14,258 

14,950 

692’ 

4.85 

SUMMARY 



583,487 

592,147 

8,660 

1.48 

68,710 

70,045 

1,335 

1.94 

16,146 

16,498 

352 

2.18 

52,749 

53,956 

1,207 

2.29 

61,166 

62,438 

1,272 

664 

2.08 


23,108 

2.96 

14,258 

14,950 

692 

4.85 

818,960 

833,142 

14,182 

1.73 


Actual gain in stations since Jan. 1, 1922.. 14,773 
Per cent gain in stations since Jan. 1, 1922. 1.75 


—Loss. tExchange having dual system. 
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Dividend Check Distribution a Big Job 


Loaded with its burden representing 
millions of dollars, the truck shown in 
this issue standing in front of the head¬ 
quarters of the American Telephone and 
Telegraph Company, 195 Broadway, New 
York, tells even more convincingly than 
the most striking of statistical charts the 
story of the development of America’s 
greatest investment democracy. 

Twenty years ago the quarterly divi¬ 
dend of the parent company of the Bell 
System could be carried to the postoflice 
in two or three ordinary mail sacks. 
AVhen the last April dividend was paid, 
the sealed envelopes filled fifty sacks. 
Transferred from the accustomed duty of 
helping to provide Bell System subscrib¬ 
ers with the best telephone service in the 
world, motor trucks are now doing their 


part in carrying to 200,000 customer 
and employee stockholders their share 
of the earnings of an organization which 
furnishes a striking example of real cus¬ 
tomer ownership of an important public 
utility. 

Of the 200,000 stockholders of record 
at the date of payment of the April divi¬ 
dend, more than 185,000 held less than 
100 shares each, nearly 160,000 held 25 
shares or less each, and almost 70,000 
held five shares or less each. 

The average number of shares held ten 
years ago was 67. At the time of pay¬ 
ment of this dividend, it was 28. 

Over 9 per cent of the stock outstand¬ 
ing of record is held in investment trusts. 
Of the individual shareholders, more than 
one-half are women. 



HOW OUR DIVIDEND CHECKS LEAVE 195 BROADWAY 
Fifty mail sacks, containing more than 200MO checks representing April, 1922 , dividend payments 
on American Telephone and Telegraph Company stock, leaving the company's building 
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CHECKS ON THEIR WAY TO THE STOCKHOLDERS 


' m 


Geographically, the stock has a wide 
distribution. Some of the checks cover¬ 
ing the last dividend went to every state 
in the Union, while many others bore 
foreign addresses. About 1 per cent of 
the stock is held in Europe. 

The American Telephone and Tele¬ 
graph Company stands first among Amer¬ 
ican corporations in the number of its 
stockholders and in the distribution of its 
ownership—a fact which is all the more 
significant because of the equally wide 
distribution of the funds provided by the 
purchase of its securities. These funds 
have been used and are being used for 
the building and extension of telephone 
plant in every part of the United States, 
and have thus increased the facilities 
available for the users of the 13,380,000 
telephones owned by or connecting with 
the Bell System. 

Roosevelt said: “If you would be sure 
that you are beginning right, begin to 
save.” 


Traffic Organization Changes 

The following interesting organization 
changes have recently been announced 
by F. J. Reagan, division superintendent 
of traffic, Coast Division, San Francisco: 

P. H. Nicholson, district traffic super¬ 
intendent, Tacoma, has been transferred 
to San Francisco to become traffic chief 
for downtown offices vice S. M. Briggs. 

C. F. Weatherbe has been appointed 
traffic chief of Mission, Valencia, Sun¬ 
set and Randolph offices, effective May 1. 

H. Gemmer has been appointed divi¬ 
sion employment supervisor, vice C. F. 
Weatherbe, effective May 1. 

C. L. Hunt has been appointed district 
traffic superintendent, San Jose, vice 
D. R. Blanchard who has been appointed 
traffic chief, Oakland. 

George K. Comstock, traffic chief of the 
San Francisco suburban district, was ap¬ 
pointed assistant to P. H. Nicholson, 
traffic chief. Harold S. Davis, traffic stu¬ 
dent, was appointed traffic chief of the 
S: n Francisco suburban district. 
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We Got in the Parade and Won the Prize 


The big ’49 parade at Sacramento, 
sponsored by the Retail Merchants Asso¬ 
ciation of the Capital City, was held on 
the evening of May 15. Our employees, 
186 of whom participated, carried off the 
prize offered the concern which had the 
best ’49 turn-out in the parade. 

President O. D. York of the Plant De¬ 
partment Employees Club appointed rep¬ 
resentatives from all departments to act 
on the committee which made the ar¬ 
rangements for the telephone employees’ 
division in the parade. The splendid sup¬ 
port and cooperation accorded the plant 
employees by the other departments re¬ 
sulted in a prize-winning group. 

The division was led by two men 
mounted on ponies to represent the pony- 
express method of communication of the 
days of ’49. Next came a large float 
equipped with a pole, line, and telegraph 
instruments, with veteran Charles Wall 
at the key, to represent the method of 
communication used during the days of 
’65. 

A large delegation of employees on foot 
came next, the traffic employees headed 
by O. Cole, division superintendent of 
traffic, who looked like a squire of the 
early days, while Manager Yarnall at the 
head of the commercial employees looked 
more like a deacon than a telephone man¬ 
ager. 

Following the above came the float 


rigged up with a telephone switchboard 
presided over by a bevy of pretty girls 
and four other pretty maidens answering 
the telephone, to represent the present- 
day method of communication. 

The handsome engraved silver cup now 
on display in the window of the Sacra¬ 
mento commercial office is the subject of 
much favorable comment from subscrib¬ 
ers and others, and is evidence of the 
results that may be accomplished when 
all cooperate and pull together. 

Lyle M. Brown, custodian of the cup, 
placed it in the employees’ clubroom, 
after the celebration was over, there to 
take its place among the souvenirs and 
relics of pioneer days. 

San Francisco Telephone Rifle Club 

The match under the auspices of the 
California Rifle and Pistol Association 
will be held over the state range at Leona 
Heights on June 11, instead of June 4, 
as mentioned in the announcement of 
May 12 to all members. Owing to the 
change in this date, the range will not be 
open for the practice of civilian rifle 
clubs during any Sunday in the month of 
June. It will, therefore, be necessary to 
cancel our June shoot. Announcement of 
the July shoot, which will probably be 
held over the Fort Barry range, will ap¬ 
pear in the next issue of this Magazine. 
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OUR REPRESENTATIVES IN THE SACRAMENTO 'U9 PARADE 
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Fresno People Enjoy Second Annual Picnic 


The second annual picnic given by the 
Valley Telephone club was held at River- 
view Park, on Sunday, June 4. 

About four hundred picnickers at¬ 
tended the “Big Telephone Family Pic¬ 
nic,and those who participated had the 
time of their lives, and, as one small boy 
remarked, “It was gooder than a circus.” 

Promptly at 9 a. m. all gathered oppo¬ 
site the postoffice, where trucks were 
waiting to start the happy throng on their 
way. “Hi” Velier, the star truck driver 
of the construction department, had his 
truck, including himself, all dolled up 
for the occasion. Two popular young 
ladies of the traffic department were 
asked to share Hi’s seat. The truck was 
loaded with about twenty-five young 
couples and headed toward the picnic 
grounds, followed by several other 
trucks and about fifty crowded automo¬ 
biles. 

Upon arrival on the grounds, we found 
cook, Frank Hunt, the famous barbeque 
chef of Madera, specially hired for this 
occasion to cook the barbeque, busy 
working. 

After a short rest Mr. Mathewson an¬ 
nounced through the megaphone that the 
athletic stunts would start. 


The first race of 100 yards was free 
for all and was won by Robert Harrod, 
clerk for Sam Morris. About twenty-five 
speed-burners participated. 

The 100-foot ladies’ race was won by 
Lois Knight, popular Fresno supervisor. 

Children’s race, for boys 10 to 12, was 
won by Tom Fairburn, Jr. 

The 100-foot race for fat ladies over 
200 pounds was won by Mable Knight. 

The broad jump for men was won by 
Steve Hulbert. Distance, 16% feet. 

The 50-yard three-legged race, free for 
all, was won by H. M. Hunter, and Willis 
Workman, Jr. Linkins and Mathewson 
won third place. Much to their disgust, 
there was no third prize. 

Children’s race, girls 10 to 12, was won 
by Elenor Workman. 

The 50-yard sack race, free for all, 
was won by Hargett. 

The 50-yard supervisors’ race, female, 
was won by Lois Knight. 

The 25-yard race, ladies, was won by 
Mildred Fay. 

The tug of war, 5-men teams, was won 
by the construction department, best 
two out of three. This event was one of 
the sensations of the day. The mainte¬ 
nance team won the first pull. The con- 



PUZZLE PICTURE 

This group of San Francisco operators hiked to Big Lagoon, Marin County, and return, on fried 
chicken and layer cake, a distance of twelve miles, if you please. Long distance? No, Garfield. 
Guess which one was ducked 
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struction department won the second and 
final pulls. 

The pole climbing contest was won by 
Thomas W. Cecil, who climbed a 45-foot 
pole in the phenomenal time of 16% 
seconds. There were twelve men en¬ 
tered in this contest. Tony Thomas, the 
favorite, burned the pole, losing much 
hide, and spent the rest of the day pick¬ 
ing splinters out of his system. 

The hand-line throwing contest was 
won by Harvey Thompson. The needle¬ 
threading contest was won by L. J. John¬ 
son and wife, from Madera. The 200- 
yard relay race was won by Britton and 
Barthule. Baseball throwing, won by 
Bobert Harrod. Children’s race, 6 to 9, 
won by Tom Fairburn, Jr. 

The 100-yard supervisors’ race, male, 
was participated in by the following: 
E. H. Long, division superintendent of 
plant; J. W. Miller, plant chief; C. C. 
Mathewson, wire chief, Fresno; J. D. Cox, 
supervisory foreman, Sam Morris, fore¬ 
man, C. D. Avritt, wire chief, Visalia; 
E. F. Meisenheimer, wife chief, Porter¬ 
ville; C. V. Boberts, installation foreman, 
and W. B. Glenn, wire chief, Selma. Af¬ 
ter looking pretty to have their pictures 
taken, they all got off to a running start. 
Mr. Long showed some speed by running 
third in this race. The race was won 
by Wire Chief Meisenheimer, Sam Mor¬ 
ris second. John Cox was going strong 
at the finish. 

Prize waltz was won by Miss Purcell 
and Mr. Fay. 

Prize fox trot was won by Mr. Meyling 
and Miss Simpson. 

The baby contest was won by Gertrude 
Roberts, Mr. Long proving an able judge 
in this contest. 

The largest family contest was won by 
Mr. and Mrs. Fairburn. No argument. 

The pole-climbing contest for con¬ 
struction foremen, participated in by all 
construction foremen, was won by C. G. 
Braswell in the remarkable time 18 sec¬ 
onds flat. 

Handsome prizes valued at approxi¬ 
mately $150 were distributed among the 
winners. After the athletic events, all 
sojourned under the trees to partake of 
the remarkable barbeque, consisting of 
young Fresno County beef, beans, Chile 
sauce, coffee, and ice cream, which was 
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passed out in army style and cooked to a 
queen’s taste. After the eats, dancing was 
indulged in. The tired picnickers left for 
home about 8 p. m. 

The committees in charge of the ar¬ 
rangements were as follows: 

H. U. Linkins, chairman; T. P. Fairburn, as¬ 
sistant chairman; E. N. Hicks, eats; F. M. Hen¬ 
derson, drinks; Yancy Jones, games; Sam Morris, 
grounds; C. C. Mathewson, dance; J. M. Burton, 
music; T. P. Fairburn, program; C. V. Roberts, 
transportation; J. W. Miller, G. J. Springer, E. N. 
Hicks, prizes; E. N. Hicks, Peter Andrews, H. E. 
Paulson, judges. 



LADIES AND GENTLEMEN: 

Here we have Hugh McBirney , Coast Division 
superintendent of plant, all dressed up inn. brand 
new soup and fish and a scarlet fez. Mac is the 
hardworking, capable chairman of the Telephone 
and Telegraph committee of the great convention 
of Mystic Shriners, assembling in San Francisco 
as we go to press. In McBirncy’s make-up effi¬ 
ciency. hospitality and energy go hand in hand, 
and the great San Francisco celebration will be 
a success because its committees are composed of 
individuals such as he. Next month we'll have 
a good story of the visit of the Illustrious Nobles 
to the city beside the Golden Gate. 
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Pacific Coast Men Attend Eastern Accident Prevention Conferences 


During the latter part of April, J. P. 
Dunphy, supervisor of safety methods; 
J. F. Keirnan, representing the Washing¬ 
ton and Oregon Divisions; and L. L. Har¬ 
rington, representing the Inland, Coast, 
and Southern Divisions, journeyed East 
to attend a first-aid contest held at Pitts¬ 
burgh and a safety code conference with 
the American Telephone and Telegraph 
Company’s officials at New York City, 
and incidentally to obtain all available 
information relative to methods practised 
by the several Eastern Bell companies in 
their handling of accident prevention and 
first-aid training. 

The first stop was made at Pittsburgh 
to attend the fourth annual first-aid con¬ 
test given by the employees of the Bell 
Telephone Company of Pennsylvania, 
which was held at Motor Square Garden 
on the evening of April 26, before an 
audience of approximately 3500, among 
whom were eight of the leading physi¬ 
cians of Pittsburgh, who acted as judges. 

The meeting was called to order by 
W. E. Quimby, president of the Telephone 
Society, who in turn called upon Division 
Superintendent of Plant S. B. Williams 
for the opening address, after which 
L. H. Kinnard, president; J. C. Lynch, 
vice president and general manager; H. L. 
Badger, general superintendent of plant 
of the Bell Telephone Company of Penn¬ 
sylvania; E. K. Hall, vice president; and 
R. H. Burcher, assistant vice president of 
the American Telephone and Telegraph 
Company, gave short talks on accident 
prevention and first-aid training. These 
talks were of great interest and value. 

These talks were followed by the 
entrance of the seven first-aid teams, com¬ 
peting for the division championship 
cup, representing Erie, Greensburg, New 
Castle, Construction, Equipment, Build¬ 
ing, and Maintenance. 

Three practical first-aid problems were 
carried out as follows: 

1.—Full Team Event: 

A small truck of the Bell Telephone 
Company is traveling along the highway. 
The men observe a farmer driving his 
wagon in a field. The horses, becoming 
frightened, run away and the farmer is 
thrown out. The four men on the truck 
run to the injured man’s aid, finding 
that he has sustained a compound frac¬ 
ture of the right upper arm, which is 


bleeding in spurts; the kneecap on the 
same side is fractured. In addition, he 
hit his head on the hub of the wheel, 
causing a laceration on the right side of 
scalp. 

The team will demonstrate the first-aid 
care and how the patient is carried back 
to the truck for transportation to the 
hospital. The patient will be carried to 
the side lines and back. (No stretcher 
is to be used in this problem.) 

Time limit , 12 minutes. 

2. —Two-Man Event. 

(To be performed by subject and one 
other member of team; the captain is to 
act as patient.) 

Two installers were working in a resi - 
dence when a young man fell down a 
flight of steps. Upon rushing to his aid 
it was discovered he had a fractured jaw 
on the left side just below the angle of 
the mouth, a fractured right collar bone, 
and sprained right ankle. In the fall he 
had grasped a picture nail, which lac¬ 
erated the palm of his left hand, which 
was bleeding in spurts. Treat. 

Time limit, 10 minutes. 

3. —Full Team Event: 

A lineman came into contact with a 
high voltage wire and was found uncon¬ 
scious at the foot of the pole. The “hot” 
wire burned his shoulders and in falling 
he sustained a simple fracture of the left 
lower leg. He was unconscious. Treat 
his injuries. Each member of team to 
perform artificial respiration for one 
minute. 

Construct a litter from materials at 
hand and carry patient through a narrow 
passage and over a fence. 

No time limit. 

The contest was won by the Building 
Team with a record of 98 per cent. This 
same team won the 1921 contest, and 
consists of the following members: K. H. 
Beck, captain; D. H. Ploesch, D. J. Dono¬ 
van, Jos. Gibbons, E. L. Mertz. 

The next stop was at New York City, 
lasting one week, during which the safety 
code suggestions submitted by the asso¬ 
ciation employees of this company were 
thoroughly discussed. W. P. Elstun, 
representing R. H. Burcher of the Ameri¬ 
can Telephone and Telegraph Company, 
acted as chairman. All suggestions were 
duly considered and many valuable 
points brought out that should be of 
mutual benefit in working out our prob¬ 
lems of accident prevention. 

In connection with this work, at the 
suggestion of Mr. Elstun, informal eon- 
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ferences were held with various members 
of the American Telephone and Tele¬ 
graph Company’s engineering staff, at 
which time an outline was given of the 
methods used, and special stress laid on 
the design of tools and the development 
of outside plant construction along safety 
first lines, a feature that is always con¬ 
sidered with the object of making the 
every-day job of fellow employees safe. 

The Western Electric Company’s re¬ 
search laboratories at West Street were 
visited, allowing for the opportunity to 
obtain considerable knowledge on the 
steps that are taken in testing raw ma¬ 
terials previous to their being adopted for 
use in the manufacture of subscribers’ 
station and switchboard apparatus and 
outside plant construction material. 

In this same building is a museum in 
which are grouped models, facsimiles, 
and replicas of instruments and appa¬ 
ratus since the inception of the telephone 
up to the present-day standard, and the 
writer had the pleasure of noting several 
types of telephones and other pieces of 
telephone apparatus of the design used 
by the Pacific Company during the early 
days. 

On May 7, Mr. Keirnan and Mr. Har¬ 
rington left New York City for the Pacific 
Coast, stopping off at Chicago to visit the 
Western Electric Company’s plant at 
Hawthorne. Mr. Dunphy remained at 
New York City several days for a further 
conference, and visited Brooklyn and 
Newark, N. J., in the interests of accident 
prevention and first-aid training. At both 
places considerable knowledge was ob¬ 
tained on the methods used and the 
efforts made by the employees in making 
their job accident proof. 

Mr. Dunphy’s next stop was at Phila¬ 
delphia for a conference with the officials 
of the Bell Company of Pennsylvania, 
as the employees of this company are 
doing wonderful work in accident pre¬ 
vention and first-aid training. We are in 
a measure familiar with their first aid 
training work due to having the pleasure 
of viewing the motion pictures showing 
the activities of their first-aid teams dur¬ 
ing the contest held at Philadelphia, 
May 18, 1921. 

General Superintendent of Plant H. L. 
Badger very kindly outlined the past and 
present efforts made along accident pre- 
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vention lines, and the building up of 
lirst-aid teams, and several days were 
spent with M. L. Lafferty, plant employ¬ 
ment superintendent; A. B. Detwiler, 
division superintendent of methods and 
safety; and J. R. Townsend, division 
safety instructor. A survey was made of 
tools and safety devices used; also viewed 
the preliminary work of one first-aid 
team consisting of equipment employees 
preparing for the first-aid contest that 
was held at Philadelphia May 19, 1922. 

On the evening of May 15 Mr. Dunphy 
attended the second annual first-aid 
championship contest carried out by the 
employees of the New York Telephone 
Company, held at the Sixth Regiment 
Armory, Newark, N. J., before an audi¬ 
ence of approximately 5200 consisting of 
employees, their families, and invited 
guests. 

The meeting was opened by Division 
Superintendent of Plant S. D. Crane, 
seventeen five-men teams and four five- 
girl teams contending. Three first-aid 
problems were handled, two by the men 
and one by the girls, the men represent¬ 
ing the equipment and construction de- 



J. P. DUNPHY, 
Supervisor of Safety Methods 



















partments and the girls the plant depart¬ 
ment of Newark. 

A team representing the construction 
department won the contest. This team 
won the 1921 contest, consisting of the 
following members: D. McGill, captain; 
C. Search, F. Search, W. King, S. Adams. 

The contest between the girls’ teams 
was won by the following: Phoebe D. 
Hedden, captain; Dorothy E. Webb, 
Emma M. Johnson, Ada M. Johnson, Anna 
R. Burke. 

While the doctors who acted as judges 
were compiling the credits awarded each 
team so as to decide the winner, the fea¬ 
ture of awarding Theodore N. Vail Medals 
to New Jersey Division employees for 
meritorious acts performed in 1921 was 
introduced by S. D. Crane, division super¬ 
intendent of plant, and after a short talk 
by J. A. Stewart, first vice president and 
general manager, the presentation of the 
medals was made by H. B. Thurber, presi¬ 
dent, and the citations read by T. P. Syl¬ 
van, vice president, the honor employees 
being: Victoria E. Jakubik, Violet M. 
Schantz, Edward J. Conners, W. H. Fan- 
cher, F. W. Lane, J. J. Vilbig. 

Messrs. Faneher and Vilbig also re¬ 
ceived cash awards from the American 
Red Cross Society for noteworthy public 
service and extraordinary presence of 
mind on March 19, 1921, at Shooters 


island, in rendering first-aid to victims 
overcome by exhaust gas from a motor- 
launch engine. Vilbig, hearing cries for 
help, ran to their assistance, found sev¬ 
eral men partially overcome, one man 
overboard, and George Kennison left in 
the gas-filled cabin. The man over¬ 
board was rescued and Kennison brought 
into the open air. Vilbig applied all the 
means of artificial respiration, keeping 
this up for several moments, when he was 
temporarily relieved by his foreman, han¬ 
dler. Signs of life and breathing came 
back to the patient. It was then thought 
safe to remove him to the shipyard’s first- 
aid room, about fifty yards away, but this 
removal almost proved fatal to the vic¬ 
tim, for Kennison again relapsed into un¬ 
consciousness. Faneher, however, re¬ 
applied artificial respiration until the 
patient again regained consciousness and 
was declared out of danger, his life hav¬ 
ing been saved for the second time that 
day. 

The announcement of the winners of 
the first-aid contest was made by J. F. 
Naylon, division superintendent of equip¬ 
ment, and the presentation of prizes for 
the girls by Mrs. E. K. Hall, honorary 
member of the New York Telephone 
Family, and for the men by G. C. Allen* 
general superintendent of plant. 

Previous to this first-aid contest, Mr. 



A DAY IN CALIFORNIA'S AIR AND SUNSHINE 

San Francisco long-distance girls en route to Rig Lagoon to enjoy a swim and several lunches . 
Left to right—Misses Orbeck, D. Hirrell, N. Mallock, M. Hubbard , A. Hamill, F. Meadows , A. Pixies , 
V. Strike. 
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Dunphy had the pleasure of conferring 
with J. F. Naylon and F. M. Downey, gen¬ 
eral supervisor of first-aid training of the 
New York Telephone Company. Both 
gentlemen outlined what the management 
and employees were endeavoring to do 
in the matter of accident prevention, the 
methods used in providing the proper 
tools, the reporting of and correcting of 
hazardous conditions, which information 
will be used to the advantage of our em¬ 
ployees in their endeavor to reduce acci¬ 
dents to themselves and fellow em¬ 
ployees. 

The next stop was made at Chicago, 
and through the courtesy of H. \Y. Bang, 
assistant to the president of the Illinois 
Bell Telephone Company, their accident 
prevention and first-aid training were 
fully explained; also, had the pleasure of 
an interview with H. M. "Webber and 
H. A. Mott, who handle the field work in 
matters of accident prevention and first- 
aid training. Attended a meeting of two 
classes of employees who were receiving 
first-aid instruction in preparation for a 
first-aid contest. 

During this entire trip every effort was 
made by the several telephone companies’ 
employees interviewed to furnish all the 
information available on what the em¬ 
ployees were accomplishing in reducing 
accidents both to themselves and the pub¬ 
lic, and it is hoped that the knowledge 
obtained will be to our advantage in our 
accident prevention campaign and first- 
aid training. 


New York, N. Y. 

From now on those 
of his friends who 
want to get in touch 
with Pete Lowrie, 
former division 
methods engineer, 
Central Division, 
will have to address 
him as above. The 
long arm of the 
American Telephone 
and Telegraph Com¬ 
pany, ever in search 
of capable and quali- 
fi e d men, has 
reached from New 
York City and pro¬ 
moted to a position of greater responsi¬ 


bility, one of the more competent of our 
young Western men. Pete’s friends are 
glad to see him get a boost, but that does 
not make the regret at his departure any 
less acute. All are satisfied that he will 
do the work assigned to him with his cus¬ 
tomary vigor and ability. 

H. McBirney, division superintendent 
of plant, Coast Division, put on a party 
for Pete at the McBirney home in San 
Francisco on the evening of May 12. It 
was Pete’s idea that he was going to 
dinner at a down-town restaurant and 
then finish up the evening with a confer¬ 
ence on the plant matters that were un¬ 
finished on his desk. Instead, Mr. Mc¬ 
Birney took him to the McBirney resi¬ 
dence, where they were greeted by the 
entire staff. Mrs. McBirney and her 
daughter, Miss Ruby, put on a great big 
turkey dinner that was the last word in 
home-cooked meals, and the evening was 
a jolly one. Seated at the table were: 
H. McBirney, division superintendent of 
plant; J. J. Flaherty, division supervisor 
of long lines; E. E. Perkins, superinten¬ 
dent of maintenance, Oakland district; 
F. O. Edmunds, superintendent of instal¬ 
lations; L. G. Fitzsimmons, superinten¬ 
dent of maintenance, San Francisco dis¬ 
trict; H. J. Sheppard, division plant 
engineer; P. D. Lowrie, division methods 
engineer; R. H. Scotford, division equip¬ 
ment engineer; R. H. Bennett, division 
transmission engineer; E. H. Kinney, su¬ 
pervisor of shops and vehicles; Frederic 
Smith, superintendent of construction, 
and H. O. Hammerich, division chief 
clerk. 

After the evening was well on its way, 
Mr. McBirney called into play his exten¬ 
sive vocabulary. He told Pete what a 
good fellow he was and handed him a 
handsome traveling bag equipped with all 
the necessary silver-plated insides that 
Pete will always admire and never use. 
What Pete said has no place here, but 
the boys say it was full of “commotion.” 
-#- 

If all the telephones in use in the 
United States today were placed side by 
side they would reach from New York to 
Kansas City. Placed one on top of the 
other, these instruments, if of the more 
commonly used desk type, would tower 
to a height greater than 17,500 Wool worth 
buildings. 


P. D. Lowrie, 



P. I). LOWRIE 
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An Unusual Party at Lakeside 


The operating employees of Lakeside 
office, Oakland, gave a costume party on 
April 18. The costumes were very orig¬ 
inal and occasioned much merriment. 

Among those appearing in costumes 
were: Miss C. Logan, Miss M. Duncan, 
Miss M. McCart, Miss E. Fernan, and Miss 
M. Fernan, as French dolls; Miss R. Leary, 
Miss M. O’Keefe, Miss R. Pepetone, and 
Mrs. C. Howard, as clowns; Miss D. Kit- 
tredge, as a sailor; Miss F. Adams, as a 
farmer; Miss G. Larrett, as a French 
maid; Miss R. Ricketts, as Madame 
Grundy; Miss A. Sweeney, as Mrs. Sheik; 
Miss Mildred Flitz, as a pirate, who was 
awarded first prize; Miss Marjorie Flitz, 
as a ghost; Miss H. Flitz, as a milkmaid; 
Miss I. Erway and Miss D. Wade as 
Hawaiian dancers; Miss A. Dow, as a 
mechanic; Miss N. Smith, as a little girl. 

At 10 p. m. Miss E. Knox, as Maggie 
Highfeather, and Miss L. Muhs, as Hiram 
Highpockets, made their appearance and 
immediately were the center of an admir¬ 
ing throng. Miss Knox promptly showed 
her versatility by taking possession of the 
drums and putting jazz in the jazz 
orchestra. Miss Knox won the prize for 
the funniest costume. 

The punch was served by a volunteer 
committee consisting of Miss L. Howard 


and Miss R. O’Dan, “B” supervisors, who 
promptly posted an attractive sign giving 
the program for the evening. 

Among the invited guests present were 
Mrs. H. West, Miss E. Meyers, Mrs. M. 
Ball, Miss Kindle, Miss Lignell, Miss 
Elliott, Mr. Reagan, Mr. Kellar, Mr. 
Weatherbe, Mr. Griffin, Mr. Cole, Mr. 
Blanchard, and Mr. McDonald, also the 
young ladies from the office of the dis¬ 
trict traffic superintendent. 

The arrangement committee, which 
consisted of the entire supervisory force 
of Lakeside office, and Miss D. Hendley, 
chairman of the committee, deserve con¬ 
siderable credit for the admirable man¬ 
ner in which this affair was conducted. 


The Literal Truth 

The head of the firm sat in his office. 
Spread before him on his desk were a 
score of charts and graphs, which he had 
been studying carefully. There was a 
knock at the door and the census taker 
entered. 

“Mr. Smith,” said the visitor, as he 
opened his book, “the government would 
like some information. How many 
people work here?” 

“About one-half,” replied the head of 
the firm.”— Forbes. 



KING JAZZ REIGNED FOR A WHILE AT LAKESIDE 
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Exhibits Supplement “Big 

Combining toll development effort with 
the educational and commercial service 
work of the “Big Idea” organization in 
Los Angeles, the Southern California Tele¬ 
phone Company recently participated in 
two highly successful trade expositions, 
namely, the Greater Western Avenue In¬ 
dustrial and Trade Exposition, and the 
Greater Southwest Merchants and Manu¬ 
facturers Trade Exposition. 

The accompanying photographs show 
these respective exhibits, each of which 
was continuously in charge of competent 
representatives who not only answered 
the many questions asked, but energetic¬ 
ally conducted visitors through the minia¬ 
ture plant and interested them in many 
of the complex features of telephone 
construction, operation, and maintenance 
not generally visualized by telephone 
users. 

The reproduction of outside plant, con¬ 
sisting of pole line, cable, and terminal 
construction complete on a miniature 
scale, was of particular value in the 
Western Avenue exhibit, as it enabled in- 


Idea” Work in Los Angeles 

terested visitors from that community to 
visualize some of the reasons involved in 
delays which may have been experienced 
in the installation of service for them. 

The active unit of automatic equipment 
designed to operate continuously with a 
small motor in the selection of numbers 
visualized for many interested visitors 
the exact mechanical action of the equip¬ 
ment, and was doubtless of considerable 
value in its relation to a sense of proper 
dialing by subscribers, all of which was 
further emphasized in the “Big Idea” 
demonstration which was given nightly 
during the exposition on the big stage 
adjacent to the company’s booth. 

The attendance at these expositions 
was approximately 22,000 people, con¬ 
sisting mostly of residents and business 
men located in the particular localities. 
From the interest displayed by all who 
inspected our exhibit and the comments 
made by the other exhibitors, as well as 
expressions received from the officials in 
charge of the expositions, we believe 
great benefit was derived through the 



AN INTERESTING AND INSTRUCTIVE DISPLAY 
Greater Southwest Merchants and Manufacturers Trade Exposition exhibit held recently in 

Los Angeles 
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MUCH CAN BE LEARNED IN THIS BOOTH 

Our showing at the Greater Western Avenue Industrial and Trade Exposition, Los Angeles 


confidence and good will instilled in the 
large majority of those present. 

Much credit is due the “Big Idea” or¬ 
ganization and the members of the plant 
and traffic departments who assisted in 
the successful conclusion of these efforts. 


Sad Death of Manager Ludden 

The death of E. T. Ludden, manager 
and wire chief at Klamath Falls, Ore., 
which occurred on May 15, at Los An¬ 
geles, Cal., came as a great shock to his 
many friends and associates throughout 
the company. At the time of his death 
Mr. Ludden was en route to Riverside, 
Cal., where he was about to take over the 
duties of manager, that position being va¬ 
cant on account of the recent death of 
J.. A. Stockman. During this trip, Mr. 
Ludden was stricken with peritonitis and 
died almost immediately upon being 
taken to the hospital in Los Angeles. 

Mr. Ludden’s first employment with the 
company was on May 20, 1909, at Salem, 
Ore., with the plant department. On 
October 1, 1916, he was appointed man¬ 
ager and wire chief at Grants Pass, and 
on January 1, 1919, was transferred to 
position of manager and wire chief at 
Klamath Falls, which position he held at 
the time of his death. 


Mr. Ludden was a young man, scarcely 
35 years of age, energetic, enthusiastic, 
and well liked by his associates both 
within and without the telephone organ¬ 
ization. He is survived by his widow and 
a son 9 years of age. Mr. Ludden’s death 
was the first one among the members of 
the Oregon Telephone Employees’ Mutual 
Benefit Organization. A check for $581 
was forwarded to Mrs. Ludden the day 
after announcement of Mr. Ludden’s 
death. These benefits are under a plan 
inaugurated by Oregon employees and 
are in no way connected with the com¬ 
pany’s benefit plan. 





































By W. S. GIFFORD 


Vice President in Charge of Finance, American 
Telephone and Telegraph Company. 

The fundamentals 
characteristic of an 
effective organiza¬ 
tion for a national 
communications sys¬ 
tem, such as the tele¬ 
phone, are: 

1. A central ad¬ 
ministrative direc¬ 
tion and control, 
over district operat¬ 
ing organizations— 
thus decentralizing 
and localizing opera¬ 
tions. (In this re¬ 
spect the scheme of 
organization is somewhat similar to that 
constituted by the federal government 
and the local state governments.) 

2. Long distance or through trunk 
lines connecting district operating units. 

3. Control of the manufacturing or¬ 
ganization which manufactures the in¬ 
tricate and sensitive apparatus. 

4. A central bureau for scientific re¬ 
search and for development of technique 
of operation. 

How nearly does the existing situation 
in the Bell System approach this wise 
scheme of organization? There is the 
American Telephone and Telegraph Com¬ 
pany, which controls, through stock 
ownership, most of the Bell Telephone 
companies operating throughout the 
United States; the long-distance lines, 
owned and operated as a department of 
the American Telephone and Telegraph 
Company, which connect the systems of 
the local companies; the Western Elec¬ 
tric Company, Inc., controlled through 
stock ownership by the American Tele¬ 
phone and Telegraph Company, which 
furnishes economical equipment of the 
latest and most improved design and 
manufacture; the general staff organiza¬ 
tion of the American Telephone and 
Telegraph Company which carries out 
the license contract between the Ameri¬ 
can Telephone and Telegraph Company 
and the local operating companies, un¬ 
der which instruments are furnished and 
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maintained, scientific research and de¬ 
velopment are carried on and technical 
knowledge and standardization of meth¬ 
ods in all departments of work along the 
lines of economy and efficiency have 
been achieved. This structure coincides 
closely with the ideal plan. 

It is precisely this form of organiza¬ 
tion and the inter-relation of its parts, 
which makes it possible for us to give in 
the United States the best and cheapest 
telephone service in the world. But in 
the Bell System we have also had the 
tremendous advantage that this scheme 
of organization was laid down at the 
very beginning of its existence. 

The early vision of the founders of the 
business was amazingly prophetic. In 
1878, Alexander Graham Bell wrote some 
English capitalists: 

“It is possible to connect every man’s 
house, office or factory, with a central 
station, so as to give him direct com¬ 
munication with his neighbors. ... It 
is conceivable that cables of telephone 
wires could be laid underground, or sus¬ 
pended overhead, connecting by branch 
wires with private dwellings, shops, etc., 
and uniting them through the main cable 
with a central office.” 

In 1879, Mr. Vail wrote to one of his 
associates: 

“Tell our agents that we have a prop¬ 
osition on foot to connect the different 
cities for the purpose of personal com¬ 
munication, and in other ways to organ¬ 
ize a grand telephonic system.” 

Within ten years of the first public 
exhibition of the telephone, the working 
organization of the business had taken 
substantially the same form which it has 
today. The original scattered licensees 
had combined their territories and their 
organizations into larger operating units, 
and permanent licenses had taken the 
place of the earlier temporary arrange¬ 
ments; and there was thus created a 
group of licensee telephone companies 
in territories clearly defined and, taken 
together, covering the whole country. In 
all of these companies the parent com¬ 
pany became a stockholder. 

In 1885, Mr. E. J. Hall wrote Mr. Vail, 
then general manager of the American 
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Bell Telephone Company, outlining the 
proposition for the establishment of the 
long-distance lines. His proposition was 
that “we confine ourselves entirely to the 
main trunk lines and arrange with local 
companies for all terminal facilities and 
local trunk connection.” Out of his rec¬ 
ommendation grew the establishment by 
the American Bell Telephone Company 
of the American Telephone and Tele¬ 
graph Company which, as stated by Mr. 
Hall, was “to handle all business origi¬ 
nating in the territory of one licensee 
and passing into the territory of another, 
except where special contracts for such 
interchange of business are now held by 
other companies.” 

Mr. Vail, as general manager of the 
American Bell Telephone Company, saw 
that for the future development of the 
telephone business a strong, well- 
equipped manufacturing organization 
was vital. As a result of Mr. Vail’s ef¬ 
forts, the Western Electric Company was 
incorporated in 1881. It took over the 
electrical manufacturing business of 
Charles Williams, Jr., and the Gilliland 
Electric Manufacturing Company, and 
made an arrangement which later 
brought in Post & Co.’s telephone busi¬ 
ness. In the manufacturing company, 
the parent company became a stock¬ 
holder and in time the controlling stock¬ 
holder. 

A contract was made between the 
American Bell Telephone Company and 
the Western Electric Company, which 
resulted in the manufacturing company 
making all of the telephones for the par¬ 
ent telephone company, and which pro : 
vided that it should be licensed under 
the telephone company’s patents to make 
other apparatus for the telephone com¬ 
pany’s licensees and for them only. Un¬ 
der this contract the Western Electric 
Company became the only company 
authorized to manufacture telephones 
for the American Bell under its patents. 
While there was no obligation upon the 
licensees of the American Bell to buy 
anything of the Western Electric Com¬ 
pany, the obvious intention was to create 
a source of supply for the licensee com¬ 
panies, and to leave them free to use it 
or not. This contract was signed in 
February, 1882. 


The Western Electric Company had 
good shops and high standards of work¬ 
manship. It had intimate relations with 
the engineers of the American Bell Tele¬ 
phone Company; therefore, it knew what 
the telephone companies required in their 
service. It had the benefit of the best 
talent in the country to design the appar¬ 
atus. It manufactured this apparatus 
well and gave it most careful inspection. 
It observed the apparatus in operation 
and had the benefit of the experience of 
the user as well as the maker. It, there¬ 
fore, gradually made a larger and larger 
proportion of what was used and, as it 
made more, it was able to employ more 
economical methods of manufacture and 
make lower prices, so that in the course 
of time it came to make a very large pro¬ 
portion of the telephone apparatus used 
by the Bell Telephone companies. 

Besides this strictly manufacturing re¬ 
lationship, about twenty years ago the 
relation involved in what is called the 
supply contract was inaugurated. The 
contract of 1882 between the American 
Bell Telephone Company and the West¬ 
ern Electric Company provided the tele¬ 
phone companies with a source of 
supply for a complete line of technical 
apparatus of the highest grade, but no 
source was provided for the more com¬ 
mercial supplies, such as crossarms, wire, 
hardware and insulators. The licensee 
companies continued to purchase these 
supplies in the open market and neces¬ 
sarily competed against each other in 
price and service, and they had to main¬ 
tain individual purchasing and ware¬ 
house organizations. The Western Elec¬ 
tric Company, however, entered the 
general supply trade as a jobber, and, in 
competition with other suppliers, grad¬ 
ually secured a large part of this busi¬ 
ness from the licensee companies. 

In 1901 the Bell Telephone Company 
of Philadelphia called attention to this 
situation pointing out that both the 
Western Electric Company and the tele¬ 
phone companies were buying and ware¬ 
housing the same supplies, that benefits 
should accrue from eliminating the du¬ 
plications and that the functions of 
purchasing and warehousing naturally 
belonged with the Western Electric Com¬ 
pany, since they were major to its busi- 
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ness, whereas for the telephone com¬ 
panies they were second in importance 
to the giving of service. Furthermore, 
if the Western Electric did the buying 
and warehousing for the telephone com¬ 
panies, competition between the tele¬ 
phone companies tending to raise prices 
would be eliminated. 

A contract was executed in 1901 by 
which the Western Electric Company as¬ 
sumed the purchasing and warehousing 
for the Bell Telephone Company of Phil¬ 
adelphia at less cost than under the for¬ 
mer plan. This was the inception of the 
standard supply contract, and its accept¬ 
ance by all the associated companies has 
given the Western Electric Company an 
enormous purchasing power, enabling it 
to deal on most favorable terms direct 
with producers, to maintain a higher 
class buying organization than any asso¬ 
ciated company could maintain for it¬ 
self, to more efficiently inspect material 
as a result of the steady employment of 
experts at production centers, and, furth¬ 
ermore, to greatly increase the protection 
which can be given in times of emer¬ 
gency by reason of its storehouses at 
strategic distribution centers throughout 
the country. The San Francisco and 
Baltimore fires and the Ohio and Pueblo 
floods are outstanding examples of im¬ 


mense damage for which the supplies 
necessary for prompt restoration of serv¬ 
ice were made available as fast as they 
could be used. 

Compensation to the AVestern Electric 
Company for its purchasing and ware¬ 
housing function and the special services 
in connection therewith has approxi¬ 
mately balanced its corresponding ex¬ 
penditures. 

The license contract—i. e., the contract 
under which the local associated operat¬ 
ing companies are licensed by the parent 
company—is practically as old as the 
Bell System. The original contract has 
been continuously in force with only 
such modifications as have been neces¬ 
sary from time to time to adjust it to the 
development of the business. According 
to the terms of this contract, the Ameri¬ 
can Telephone and Telegraph Company 
provides for each of the licensee asso¬ 
ciated companies: 

1. Telephone transmitters and re¬ 
ceivers, with induction coils, including a 
surplus supply to cover current demands; 

2. Bights under all patents owned or 
controlled by the American Telephone 
and Telegraph Company covering the use 
of telephonic devices, apparatus, meth¬ 
ods and systems; 

3. The right to use all standardized 
new and improved apparatus and meth- 
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ods developed through research and ex- 
p e rim e n t a 1 w o rk; 

4. A guarantee of freedom from roy¬ 
alties, damages and expenses, on account 
of patents, arising out of recommended 
uses of apparatus, methods and systems; 

5. An organization to prosecute con¬ 
tinuously the fundamental work ot re¬ 
search and investigation to the end that 
safety, economy and efficiency in the 
business may be promoted; 

6. Advice and assistance in general 
engineering, plant, traffic, operating, com¬ 
mercial, accounting, patent, legal, ad¬ 
ministrative and other matters involved 
in the efficient, economical and success¬ 
ful conduct of the business; 

7. Advice and assistance in the financ¬ 
ing necessary in order to develop and 
enlarge its plant; 

8. Assistance, co-operation and sup¬ 
port in promoting the health and welfare 
of employees, including the plan for em¬ 
ployees’ pensions, disability benefits and 
death benefits, with a provision for guar¬ 
anteeing the integrity of the funds pro¬ 
vided by the associated companies for 
this purpose; 

9. The right to extend to its connect¬ 
ing companies, for the general better¬ 
ment of the service, the benefits of such 
engineering and other technical advice 


and information as the licensee may have 
received from the American Telephone 
and Telegraph Company. 

It is interesting to note that as early as 
1879, Mr. Vail had the conception of a 
central organization that should plan to 
keep the telephone standards up to the 
best and to continuously improve them. 
In a letter written to an associate in 
June, 1879, he stated: 

“Before putting in any exchanges or 
starting in or even planning for a cen¬ 
tral office system, I think it would be 
well for you to consult thoroughly with 
Mr. Watson, and examine minutely into 
our standard system for central office 
connections. What we want to do in 
every case is to adopt the best system, 
and that we think we have. Then, if 
there is anything better we should, of 
course, want to adopt that. Please let 
me hear from you in regard to this.” 

The extent and value of the services 
afforded by the license contract have in¬ 
creased and are increasing year by year, 
as the extent and variety of service to 
the public grow. Of some values it is 
easy to get a fairly close approximation. 
The use of patents owned by the Ameri¬ 
can Telephone and Telegraph Company, 
of which the use to the licensee com¬ 
panies is exclusive, saved in cost of plant 



EL CENTRO’S TRAFFIC SAYS “ FAREWELL” 

A party was given recently at El Centro, in the famous Imperial Valley , in honor of Mabel 
Goldman, chief operator for nearly seven years, who was leaving that exchange 
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constructed in 1920 over $19,000,000, and 
in use of plant previously constructed, 
over $20,000,000 in annual charges in 
1920. 

To mention a few of the results of our 
centralized scientific research: The de¬ 
velopment of the 900 and 1200 pair cables 
has saved the Bell System in first cost 
(including ducts) more than $4,000,000, 
and in annual costs more than $600,000. 
The development of the antimony alloy 
cable sheath has saved the Bell System 
more than $4,000,000 in first cost and 
more than $600,000 in annual costs. The 
development in fine wire cables, not in¬ 
cluding the 900 and 1200 pair types but 
including the duct savings due to plac¬ 
ing the greater number of wires in a 
sheath of given size, has amounted to 
more than $100,000,000 in first cost and 
more than $16,000,000 in annual costs. 

By advances in the cable art, together 
with many other important improve¬ 
ments, it has recently been made possible 
to carry on satisfactory talks over wires 
in cables more than 1000 miles in length 
(where commercial conditions will jus¬ 
tify such cables); and this has been ac¬ 
complished without employing practi¬ 
cally any more copper in each circuit 
than was used in each of those circuits 
which less than 40 years ago caused seri¬ 
ous interference with transmission when 
employed in lengths of only a fraction of 
a mile. 

To have achieved, in exchange work¬ 
ing, by the use of rubber insulated cable 
the same loudness of transmission that 
exists today in underground cable plants 
in cities, would have required construc¬ 
tion costs for cables more than ten times 
what has actually been required and even 
then the results would not have been as 
satisfactory. 

Switchboard cords have been so im¬ 
proved, as the result of long continued 
and exhaustive studies, experiments and 
service trials, that their cost to the li¬ 
censee companies has been reduced by 
more than $4,000,000 each year. The de¬ 
velopment of contact metals to take the 
place of platinum saved fully $2,000,000 
a year. And so one could go on with 
stories of new developments, and savings 
resulting therefrom, covering switch- 
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boards, duplex cables, multiplex or car¬ 
rier current telephony, coordination of 
repeaters and loading, etc. 

The annual savings of this research 
work run into millions of dollars. I 
wonder if you ever realized that one of 
the reasons that the telephone business 
has been able, for a period of many 
years, to reduce rates—and even during 
these recent years rates have increased 
on the average much less than prices of 
other commodities—is such savings as 
these as well as in the millions of dollars 
saved annually through improved meth¬ 
ods of operation? In fact, it is not an 
exaggeration to say that these services to 
the licensee companies make it possible 
for them to furnish telephone service to 
the public at rates at least 25 per cent 
less than would otherwise be possible. 

This license contract is, as you can see, 
the backbone of the Bell System. It has 
made a nation-wide service not only pos¬ 
sible, but a thing accomplished and well 
accomplished. It is what has made the 
standards of the Bell System in instru¬ 
ments, apparatus and methods standard 
the world over. 

The phase of this license contract 
which is most frequently discussed is the 
provision for payment to the American 
Telephone and Telegraph Company for 
the services rendered to the associated 
companies. 

It is clear that this payment is much 
less than the value of the services re¬ 
ceived therefor but a natural question is 
whether this payment is much more than 
the cost of the services. Now even when 
we take the total revenue received by the 
American Company under the license 
contracts from all of the licensee com¬ 
panies with the view of determining how 
much, if any, of this revenue is profit to 
the American Company, we find our¬ 
selves confronted with the fact that there 
is no real way to determine the exact 
cost of performing these services for the 
licensee companies as a whole. We made 
some attempts at such a determination at 
the time of the publication of the 1920 
annual report to our stockholders. At 
that time I asked several in our account¬ 
ing organization as to the cost to us of 
performing the services rendered under 
the license contracts. Their estimates. 
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for they were necessarily estimates, 
varied; the lowest estimate of cost was 
$14,770,000, as compared with $17,676,- 
000 of receipts under the contracts; the 
highest estimate of cost was some $16,- 
416,000, as compared with $17,676,000 of 
receipts. In other words, a conservative 
estimate shows that to perform the sei v- 
ices under the license contract in 1920 
the American Company spent $14,770,000 
and received $17,676,000. This estimate 
of cost contains no provision for con¬ 
tingencies; and from the very nature of 
the services performed, it is impossible 
to say that all of the costs are covered by 
any one year’s expenses. Whatever mar¬ 
gin there may be between our receipts 
and costs under the license contract is 
no more than is needed as a reserve 
against contingencies with reference to 
patents or the many other matters which 
are constantly confronting us. 

Incidentally, I want to make it per¬ 
fectly clear in this discussion that the 
payment made by the licensee companies 
under the license contract is not based 
on the cost to the American Telephone 
and Telegraph Company of performing 
the services rendered under the contract. 
The confusion, if any, on this point 
arises from the fact that the American 
Company not only performs these serv¬ 
ices, but also owns the controlling in¬ 
terest in most of the licensee companies. 
But even here I would call attention to 
the fact that two licensee companies 
which gladly pay the price provided in 
the license contract for the services ren¬ 
dered by the American Company are not 
controlled by the American Company, 
namely, the Cincinnati and Suburban 
Company and the Southern New Eng¬ 
land Company. The truth is, of course, 
that the value of the services to the asso¬ 
ciated companies is so much more than 
the sum they pay that the question of 
what it costs us to perform the services 
is only interesting in so far as it shows 
whether we are, or are not, making 
enormous profits out of this phase of the 
business; whether our financial pros¬ 
perity is to any considerable extent de¬ 
pendent upon profits derived from the 
services performed under the license con¬ 
tracts. It does not need exact figures to 
prove that we are not making large 


profits. In fact, it is only neecssary to 
look at our published financial state¬ 
ments, especially the financial statements 
of the Bell System wherein all inter-com¬ 
pany payments are eliminated, to assure 
yourselves of this fact. 

As to another question which no doubt 
many of you have heard raised, “Why is 
the payment under the license contract 
based on revenue?” This means that if 
rates are increased the payment is auto¬ 
matically increased. I do not wish to 
take your time to discuss this point at 
length, but we have given the matter care¬ 
ful consideration for years, and although 
some people have criticized the method, 
no one has demonstrated a better basis 
for the payment. Moreover, the tendency 
of telephone rates normally is downward 
and not upward. This has been true for 
years until the recent general increase in 
the cost of everything. This general in¬ 
crease in the cost of everything is, in 
fact, a depreciation in the value of the 
dollar. The dollar being merely a me¬ 
dium of exchange, it is perfectly clear 
that if the dollar has depreciated and is 
not worth as much as before, so that tele¬ 
phone subscribers must pay more dollars 
for their service, the dollar which has 
been paid for the license contract serv¬ 
ices likewise has depreciated in value 
and to make the same real payment it is 
necessary to pay more dollars. 

One last point in connection with the 
inter-relations of the Bell organization; 
it perhaps does not properly belong in 
this discussion, but it emphasizes clearly 
that although the American Company 
may own 100 per cent of the stock of an 
associated company, the corporations are 
in no sense identical. Briefly, how can 
it be that the American Telephone and 
Telegraph Company can be prosperous 
while some associated company is asking 
for increased rates because its revenues 
are inadequate? 

The American Telephone and Tele¬ 
graph Company in a sense has invested 
in telephone eggs, but these eggs are in 
some twenty different baskets (i. e., 

different associated companies) and the 
baskets in turn are subdivided into sev¬ 
eral compartments, representing, if you 
like, tbe states that an individual com¬ 
pany may operate in. The biggest basket 
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and the biggest compartment is the New 
York Telephone Company in New York 
State, but the American Company’s rev¬ 
enues from its investment in the New 
York Company are only a part of its total 
revenues. That the American Telephone 
and Telegraph Company should make a 
proper return on its investment in New 
England, for instance, is no reason why 
the telephone subscribers in Indiana, we 
will say, should receive telephone service 
for less than it costs. The fact is, how¬ 
ever, that so long as the eggs are sound 
in most of the baskets, the American 
Company is reasonably prosperous. In 
other words, the American Company has 
a diversity of investments which enables 
it to carry any one of those investments 
during a short period of distress. We 
can not have too clearly in our minds the 
fact that the American Company’s pros¬ 
perity is the thing which enables the 
local company temporarily in distress to 
obtain the money necessary to continue 
business; but we should also have in 
mind that the American Company is pros¬ 
perous because such situations do and 
must occur infrequently and then only 
for brief periods of time. 

To sum up briefly, then, a fundamen¬ 
tally effective organization for the man¬ 
agement of a nation-wide telephone sys¬ 
tem consists of (1) a parent company 
controlling through financial interest 
local operating companies or units, (2) 
long distance lines inter-connecting the 
local operating units, (3) a manufactur¬ 
ing and supply department owned and 
controlled by the central organization, 
(4) a central bureau for research and for 
development of constantly improved 
methods of operation. 

All of these the Bell System has. Their 
inter-relations are very simple and can 
be easily understood by anyone who 
wishes to understand them, and their 
financial relations are sound. It cannot 
be too strongly brought to our minds that 
it is these inter-relations between the 
component parts of the Bell System that 
have made it possible for us to develop 
the greatest telephone system in the 
world. At the same time this organiza¬ 
tion is only the inanimate foundation on 
which we build. Without the efficiency 
and loyalty of the human element, of the 
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men and women who effectively make 
use of this organization in the furnishing 
of telephone service, nothing could be 
accomplished. 

Now we must accept along with these 
organic advantages which in a sense we 
have inherited from the founders of the 
business, the responsibilities that go 
with them. It is a duty of every one of 
us to make people understand our aims 
and purposes and that our scheme of or¬ 
ganization is the basis for their accom¬ 
plishment. We must first, of course, un¬ 
derstand these matters ourselves. I have 
set forth a few of the facts as to the very 
foundation of the Bell System. If I have 
not made each and every one of us feel 
that we are personally concerned in these 
facts, it is because I have failed to set the 
facts forth properly. We are personally 
concerned in these facts. We must make 
it our business to understand them thor¬ 
oughly so that we may in turn make the 
public understand them. In our busi¬ 
ness, above all others, a complete under¬ 
standing on the part of the public is not 
only proper but necessary. 

Did you ever realize to what extent we 
in the Bell System are responsible for 
furnishing a complete national service? 
There are 350,000,000 more toll messages 
annually than telegrams, and 6,000,000,- 
000 more communications by telephone 
than by letter. In no other private or¬ 
ganization is there a similar responsi¬ 
bility for furnishing so complete a na¬ 
tional service. Let us not forget that the 
keystone of our arch is the organization 
and the relation of its various parts. 

It would not have been worth while for 
me to have taken your time to outline the 
importance of our form of organization 
unless the knowledge of the facts men¬ 
tioned is of real meaning not only as to 
the past but also as to the future. The 
telephone business is very young. It 
isn’t fifty years old. We feel that much 
has been accomplished, but looking back 
some years from now I am sure we will 
realize that only a start has been made. 
The thought that we can go on to greater 
achievements and greater accomplish¬ 
ments is an inspiration; it makes our 
daily work more interesting. Just think 
of what has happened in the business 
within a relatively few years. We were 
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the first to talk to Paris and Hawaii by 
wireless telephone. We were the first to 
talk by wire over the distance which is 
represented by the transcontinental line 
from New York to San Francisco. Only a 
few weeks ago we made it possible for 
President Harding to deliver his address 
on Armistice Day to tens of thousands ot 
people located not only in Arlington, but 
in New York and San Francisco. The real 
point, the point I hope you will feel as 
strongly as I do, is that the romance of 
the future in the telephone business is as 
bright, if not brighter, than ever. Within 
not many years the size of our business 
may well be doubled. There may be half 
a million employees instead of a quarter 
of a million. There may be three billions 
of property instead of a billion and a half. 
There may be 20,000,000 telephones in¬ 
stead of 13,000,000. Methods of opera¬ 
tion will have been changed and im¬ 
proved. Supplemental services such as 
wireless will have been developed and 
have become an integral part of our com¬ 
munications system. In the world of 
science, and particularly telephone 
science, what is a dream today becomes 
a reality tomorrow; and we can look for¬ 
ward with confidence that the achieve¬ 
ments of the past are certainly no greater 
than will be the achievements of the 
future. 

I suppose that no business more clearly 
represents industrial democracy than 
ours. We of the Bell System are engaged 
in serving. We furnish telephone serv¬ 
ice to the users of some 13,000,000 tele¬ 
phones. There are over 250,000 of us 
engaged in that task. We are entrusted 
with over a billion and a half dollars’ 
worth of property which belongs not to 
one individual or a group of individuals. 
In fact, no one owns as much as one per 
cent of this property. It is owned by 
over 183,000 men, women and trustees 
who have invested their savings, and who 
are stockholders of the American Tele¬ 
phone and Telegraph Company. Our list 
of stockholders already contains over 
24,000 employees and there are several 
times this number who are buying the 
stock of the Company with their monthly 
savings. We have a right, it seems to me, 
to be proud of what we have and what 
we are. The whole is really greater than 


all of its parts because when all of the 
tangible items are added up, there still 
remain the spirit of service, the enthu¬ 
siasm in our work, and, above all, the 
promise of the future—the fact that our 
task is begun, but only begun. The 
foundation stones of our business are 
such that we may build greater and 
greater in the future, which means that 
the United States not only now has but 
will always have, so long as the organiza¬ 
tion of the Bell System endures, the best 
and cheapest telephone service in the 
world. _^_ 

Carroll Fentress Passes Away 

The many friends of Carroll T. Fen¬ 
tress of the traffic engineer’s office will 
regret to learn of his death on April 11, 
1922. Mr. Fentress had suffered from 
Bright’s disease for several years and was 
seriously ill for about six weeks before 
his death. 

Mr. Fentress entered the employ of the 
Chesapeake and Potomac Telephone Com¬ 
pany in Washington, D. C., in 1908. He 
came West in 1911 and worked for the 
Western Electric Company at Portland 
until 1913, when he was transferred to 
the plant department of this company, 
being connected with the inventory and 
appraisal work for several years and be¬ 
ing located at various times in San Fran¬ 
cisco, Los Angeles, and Portland. He 
also served a term as wire chief at Al¬ 
bany, Ore. 

He was born in Virginia in the year 
1892. He leaves a widow, Marie C. Fen¬ 
tress, to mourn his loss, to whom our 
sincere sympathy is extended. 

Those with whom he was associated 
will remember him as an intelligent and 
willing coworker, interested in the af¬ 
fairs of his company, and ambitious as 
to his own future as an employee. 


Ain’t Paw Smart? 

“Paw, what’s this here telephone ampli¬ 
fier?” 

“That, my son, is one of those saps who 
grins into the transmitter and makes ges¬ 
tures while he’s carrying on a ’phone con¬ 
versation.” __ 

Garfield said: “It is the men and 
women who pay attention to small sav¬ 
ings that become wealthy.” 
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Sacramento Telephone People Hold ’49 Party 


“Ain't We Got Fun” was the unanimous 
slogan of all the rough and ready “49ers” 
who attended the ’49 party staged by the 
girls of the divison plant offices at Sacra¬ 
mento on the evening of May 19. 

The party was in honor of their worthy 
male coworkers who, as whiskerinos, 
were so nobly trying to instill a touch of 
reality into the coming revival of the 
gold-rush days. 

No one knew that the girls could do it, 
but they put it over in such a way as to 
win the praise and admiration of the 
entire crowd of male employees who 
were fortunate enough to be present. 

The spacious company garage at 
Twenty-ninth and R streets, Sacramento, 
was converted into an auditorium for the 
occasion by Mr. Dennis’s forces, who, as¬ 
sisted by Dutch Cleanser and the Gold 
Dust Twins, fairly made things shine. 

The music committee succeeded in 
securing for the occasion the celebrated 
accordion player, Vicari, who dispensed 
jazzy fox trots, dreamy waltzes, and the 
fun-making Virginia reel until the grand 
march was called. 

The lubricating oil barrels were re¬ 
placed with tubs of ice water, in which 
were bobbing bottles containing various 
colored liquids for refreshment purposes, 
and, judging by the way some of the fel¬ 
lows hung around the “bar,” it is assumed 
that either the “kick” was there or else 


the “barmaids” proved the magnet which 
held them against their wills. 

The costumes worn by all present were 
strictly in keeping with the “Days of ’49”; 
in fact, some were so completely dis¬ 
guised that their fellow workers were 
heard to inquire the name of “this old 
woman over here” or “that tramp over 
there.” 

The hit of the evening was the “Jewish 
clog” put on by Val Henry and Jack 
Naves. We are wondering why the scouts 
from the Orpheum Circuit have over¬ 
looked these stars. The facts probably 
are that their loyalty to the cause of the 
telephone company alone prevents their 
headlining. 

Every one enthusiastically fell into line 
for the grand march, as it was evident 
from the odor of beans and coffee issuing 
from the machine-shop that supper was 
about to be served. All due credit must 
be given to the “grub” committee for the 
bounteous feed which was spread before 
the hungry dancers. 

After-dinner talks and stories were next 
in order, and Katiebel Dalgarno, chair¬ 
man of the evening, was relentless in her 
endeavors to get various ones to respond 
to her request for a few remarks. It was 
early when the party finally broke up. 
Some of the street cars hadn’t started to 
run yet, and ’tis rumored that some mem¬ 
bers of the party had to hoof it home. 



‘ WHISKERS , FLANNEL SHIRTS, AND RIG SOMBRERO HATS 
LONG DRESSES, HOOP SKIRTS, AND LACY PANTALETTES ” 
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Obey That Impulse 

These are the days when the breeze 
that comes through the open window 
carries a new suggestion, when our 
thoughts drift from our work to the great 
out-of-doors. It is well that this is so, 
and the man or woman who does not 
respond to the call of the June weather 
is not normal. Vacation days are on us. 
The mountains, lakes, shores, and streams 
are broadcasting and our mental radio 
stations are catching the waves. Obey 
the impulse that naturally follows and 
take a vacation if it is in any way possi¬ 
ble. A change is beneficial to every in¬ 
dividual. A few days spent in an envi¬ 
ronment different from that of daily 
routine is a mental bath. No section of 
this country offers a greater variety of 
climate, sport, and scenery than does the 
territory of our own telephone company, 
within comparatively easy access of 
every one of us. There are the moun¬ 
tains with their beautiful lakes and leap¬ 
ing streams, and shores with their 
beaches and associated attractions. Not 
a great deal of time or expense is in¬ 
volved on account of our fortunate loca¬ 
tion. Prices are adapted to almost every 
purse and the returns are always more 
than the investment. Plan on your vaca¬ 
tion now; there is an element of pleasure 
in the anticipation itself. Get the outing 
clothes and shoes and look over last 
year’s fishing tackle. 

And this is also the time to think of 
“the folks”—remember that the good 
mother or wife has had months of rou¬ 
tine and unchanged surroundings. Their 
pleasure in the vacation will add to your 
own. 

If you live in the interior, perhaps the 
rocky coast and breakers will carry the 
greatest appeal; if your daily life is 
spent near the coast, the contrast of the 
foothills and mountains wil probably 


bring the greatest enjoyment. Forget 
switchboard, desk, and cross-arm. Your 
holiday should not be too strenuous, but 
this does not mean avoidance of the 
healthy fatigue. Don’t put off the vaca¬ 
tion until next year. “Do it now” is as 
good a maxim in other purposes and 
plans of life as it is in business. You 
may come back with freckles, sunburned 
noses, and joints temporarily stiffened, 
but you will come back with a renewed, 
rejuvenated, and healthier spirit. You 
will find more enjoyment in your work 
and from that work will follow better 
results. _*- 

Make This Your Headquarters 

A visitors’ office and reception room 
will be opened on July 7 by the American 
Telephone and Telegraph Company at 
195 Broadway, New York City, for the 
use of Bell System women from out of 
town. Miss Mary T. Reuse will have 
general supervision of these New York 
headquarters, and visiting women are 
welcome to consider this room a place 
where they can write letters, receive 
mail, secure guides to escort them to the 
telephone exchanges, arrange for trans¬ 
portation, and obtain information and 
assistance. Visitors need only introduce 
themselves and the facilities of the office 
will be available to them. 

-♦-- 

A Memorial to Ex-Service Employees 

On Thursday, June 29, 1922 at 5:30 
p. m., a memorial commemorating the 
service in the World War by over nine 
hundred employees of the company will 
be unveiled at our public office at 333 
Grant Avenue, San Francisco. 

This particular date was selected on 
account of its being the anniversary of 
the calling into service of the 411th Tele¬ 
graph Battalion at Monterey in 1917, th-e 
members of which were all employees of 
this company at the time of their induc¬ 
tion into the service. 

An appropriate ceremony is planned 
in connection with the unveiling. The 
program will include addresses by Gen¬ 
eral Liggett, who commanded the first 
American army; a representative of the 
company; the commanding officer of the 
9th Corps area, and C. H. Moore, who was 
the commanding officer of the 411th Tele¬ 
graph Battalion, during the major por- 
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tion of that organization’s service in 
France. 

It is requested that, inasmuch as this 
affair is to be of a military character, all 
ex-service employees of the company 
who can do so appear in uniform. 


411th Reunion 

Immediately after the exercises inci¬ 
dent to the unveiling of a memorial to ex- 
service employees on Thursday, June 29 
in San Francisco, an article concerning 
which appears in another column of this 
issue of the Pacific Telephone Magazine, 
there will be held a reunion and banquet 
of all former members of the 411th Tele¬ 
graph Battalion. 

The affair will be held in the Fior D’- 
Italia Restaurant, Kearney and Broad¬ 
way, San Francisco, and promises to be 
well worth while. Those interested in 
making reservations for the banquet 
should communicate at once with Alfred 
H. Hons, 835 Howard Street; Garfield 
12000, Local 334. 


Fire Wipes Out Our Truckee Office 

The business section of the prosperous 
little city of Truckee, Cal., was recently 
visited by a disastrous fire which entirely 
destroyed a large number of substantial 
buildings, included among which was the 
office of The Pacific Telephone and Tele¬ 
graph Company. Almost before help 
could be summoned the telephone office 
was a mass of flames. The one operator 
on duty at the time of the fire, Miss Nel¬ 
son, was finally forced to leave her posi¬ 
tion on account of pieces of burning tim¬ 
ber falling upon the switchboard from 
the lightwell above. 

Wire Chief Edmunds and Toll Repair¬ 
man Johnson, with the aid of several men, 
weFe- responsible for saving the plant rec¬ 
ords and much valuable equipment. Mr. 
Edmunds found time, by his unceasing 
efforts, to save the toll lead in front of 
the office. The switchboard was entirely 
destroyed, and as soon as the fire was 
under control Mr. Edmunds and Mr. John¬ 
son directed the efforts to restore toll 
service. 

The fire started at 6 o’clock on the 
morning of May 4 and by 9 o’clock that 
evening all the Sacramento-Truckee cir¬ 
cuits were cut through and the Reno- 

Page Tiventy-fwe 


Truckee circuits and telegraph service 
was restored. Temporary telephones at¬ 
tached to these circuits were placed on 
poles in front of the old office. A booth 
was arranged on the sidewalk and tele¬ 
phones were installed that day. Tem¬ 
porary headquarters were established at 
the Rex Hotel, on the same street, and 
the installation of a new switchboard 
started at once. 

Every one connected with our tele¬ 
phone office worked hard to save as much 
of the company’s property as was physi¬ 
cally possible. All were loyal to their 
company and worked like Trojans to re¬ 
store service as soon after the fire as was 
possible. __ 

The Telephone’s Monologue 

I am a telephone. While I am not 
broke, I am in the hands of a receiver. 
I have a mouthpiece, but unlike a woman, 
I never use it. Fellows use me to make 
dates with girls and girls use me to break 
said dates. Husbands call up their wives 
over me and wives call their husbands 
down over me. I never get to call any¬ 
where, but sometimes the company 
comes and takes me out. I am not a bee, 
but I often buzz. I am the “Bell” of the 
town, and while I do not get jewelry, I 
often get rings.— The Northwestern Bell . 

Washington said: “Economy makes 
happy homes and sound nations. Instill 
it deep.” 



SAN FRANCISCO INFORMATION OPERATORS 
Misses H. Reitzler, H. Drum, D. Stevens, H. John¬ 
son, S. Sch iff 
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Visitors’ Week Held at Spokane Was a Big Success 


The week of April 15 to 22, inclusive, 
was set apart when telephone users in 
Spokane could avail themselves of the 
opportunity to visit our central offices. 
A printed invitation was mailed to each 
subscriber and a total of 4553 people 
responded to our invitations. Noticeable 
among those who visited our offices were 
the City Commissioners of Spokane and 
a large number of the leading business 
and professional men of the city. There 
was also a class from the School of Elec¬ 
trical Engineering from the University of 
Idaho, as well as several groups of high- 
school students. 

Astonishment at the amount of equip¬ 
ment and the organization necessary to 
carry on the telephone business, appre¬ 
ciation of the opportunity which was 
afforded to see this equipment in opera¬ 
tion, and expressions of consideration 
for the operators were heard on every 
hand. Practically every member of each 
party, on the completion of a tour of the 
office, thanked the guide personally and 
expressed themselves as greatly pleased. 

Employees were designated at each of 
the offices to welcome visitors as they 
came in and to conduct them to the 
designated starting points of the trips. 
At the Riverside office, where the largest 
number of visitors was handled, each 
group or individual was conducted into 
a reception room, where they were ad¬ 
vised that a guide would be furnished 
promptly and their attention called to 
the exhibits which were explained to 
them. These exhibits consisted of a 
series of pictures representing condi¬ 
tions caused by storms and a number of 
other pictures, such as the “Weavers of 
Speech.” Charts showing the develop¬ 
ment in stations in Spokane and the num¬ 
ber of stockholders of the American 
Telephone and Telegraph Company, and 


the traffic load during the various hours 
of the day in each office were displayed. 
Two display boards were also exhibited, 
one showing the separate parts of a desk 
telephone instrument, the other various 
pieces of apparatus in use in the switch¬ 
board. 

In order that patrons would be han¬ 
dled systematically to avoid confusion 
and delay, a dispatch board was installed. 
This dispatch board was divided into 
squares, there being a square represent¬ 
ing each department that was opened to 
visitors. On the top of the board, above 
each series of squares, was the name of 
each guide. Tags of two colors were 
provided. As a guide left a department 
a red tag was moved forward to the next 
department to which he conducted his 
party and a blue tag was hung on the 
square representing the department 
which he had visited. In this manner 
a glance at the board showed what de¬ 
partments had been visited, where the 
guide was located, and what departments 
were yet to be visited. A telephone was 
installed in each room that was open for 
inspection in a convenient place, so that 
each guide could call the dispatcher as 
he was ready to leave that particular 
room. 

Spokane’s successful visitor’s week 
was a great experience both for patrons 
and employees. 


Caused a Stir 

Great excitement was caused recently 
in Japan when the government telephone 
department installed telephones for 350 
people who had made application for 
them in 1907. 

“Be what nature intended you for and 
you will succeed; be anything else and 
you will be ten thousand times worse 
than nothing .”—Sydney Smith. 



SKY LISE VIEW OF A PORTION OF SPOKANE 
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Service Emblem” Anniversary of Employees of 
the Pacific Telephone System 



June seems to be the favorite month 
of the year for weddings and in conse¬ 
quence, their anniversaries. This month 
we have a different kind of anniversary 
from the usual, and one deserving of 
special mention—that of the “Service 
Emblem,” which celebrates its first an¬ 
niversary. 

This time last year all employees who 
were eligible were anxiously waiting to 
receive their emblems and to see what 
they would be like. After the initial dis¬ 
tribution, there were some who were 
disappointed when they found they were 
not among the fortunate ones, and upon 
making inquiry discovered that their 
term of employment in the Bell System 
was not considered continuous. That is 
where the real significance of the serv¬ 
ice emblem comes in—employment must 
be continuous in order to become elig¬ 
ible. 

The Benefit Fund Department at San 
Francisco maintains a record of service 
for each employee, and upon the com¬ 
pletion of the necessary length of “con¬ 
tinuous service,” a service emblem is im¬ 
mediately sent to the employee through 
the lines of organization. Consequently 
any male employee of the opinion that 
he has fifteen years continuous service 
and any female employee who feels that 
she has had five years of continuous em¬ 
ployment, and who have not received 
service emblems, should take the matter 


up at once with their immediate superi¬ 
ors, giving a detail of their employment 
which they think entitles them to a serv¬ 
ice emblem. This information will be 
sent to the Secretary of the Employees’ 
Benefit Fund Committee and will be in¬ 
vestigated promptly. 

In June of last year there were 2772 
emblems issued. Since that time 686 
emblems have been issued to employees 
who have become eligible. Of this total 
187 employees are not now in the em¬ 
ploy of the company, which leaves 3271 
employees now in the service who have 
received emblems for the first time. Since 
the initial distribution, 319 emblems of 
a higher rating have been issued to em¬ 
ployees who entered a higher period. 

It is very evident that these service 
emblems are prized very highly by the 
employees, as in several instances when 
emblems have been lost, through no fault 
of the employee, advertisements have 
been inserted in the daily papers in an 
effort to find them. When employees 
lose their emblems and have made every 
possible effort to locate them without 
success, it is their privilege to notify the 
secretary of the Employees’ Benefit Fund 
Committee of their loss, and at the expi¬ 
ration of six months after the date of such 
notice a new emblem will be issued with¬ 
out cost to employees, if the missing em¬ 
blem has not been found and the secre¬ 
tary then notified to that effect. 


Employees Who Received Service Emblems During the Month of May, 1922 


ANAHEIM 
Faris,, Winifred E. 
Schwarzer, Margaret E. 

BELVEDERE 
Bent, Mary P. 

EL CENTRO 
Rosenquest, Mae B. 

FORTUNA 
Zader, Edith E. 

GLENDALE 
Moniot, Louise 
HOOD RIVER 
Fisher, Georgia 
LONG BEACH 
Nickerson, Mary L. 

LOS ANGELES 
Bartholomew, G. B. 
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Bueter, Vera M. 
Collins, Mamie 
Conway, Helen M. 
Eggert, Ella M. 
Forneri, Juanita 
Francis, Florence E. 
Groll, Margaret M. 
Lassen, Irma R. 

Long, Gladys I. 

Lunt, Carolyn 
Hayman, Ethyle I. 
MacGlashan, Dorothy 
McCarthy, Alice E. 
Nelsen, Elizabeth 
O’Connell, Lila 
Paradis, Ramona E. 
Pollock, May P. 
Rutherford, Frances J. 


Stantial, Mabel 
Varney, Elizabeth B. 
Thorpe, Vernah C. 
Cadwallader, Frank A. 
McDonald, Harry W. 
Mead, Lew^s H. 

OAKLAND 
James, Rita M. B. 

PASADENA 
Malet, Doris H. 

PORTLAND 
Brumbaugh, Florence 
Jorgensen, Esther L. 
Prenovost, Dora J. 
Taylor, Lucille G. 
Williams, John C. 


SACRAMENTO 
Coverdill, Lois 
Quiggle, Lucille B. 
Gammons, Ward P. 

SALINAS 
Cimpher, Edna B. 
Thompson, Mildred 

SAN DIEGO 
Jones, Pearl L. 
Wilson, Bessie L. 

SAN FRANCISCO 
Cairns, Elizabeth B. 
Cantry, Freeda 
Clark, Irene 
Costello, Catherine C. 
Fitzgerald, Sue F. 
Gaul, Catherine B. 
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Kelly, Mary A. 
McCormick, Mary 
McEnnerney, Mary A. 
Murphy, Kathleen M. 
Olsen, Bertha 
Ward, Nora B. 
Wishart, Dorothy 
Kenney, William H. 


SAN JOSE 

Bulmore, Charlotte E. 
Fogarty, Evelyn M. 
Jamison, Theodora M. 
Kutzkan, Louise M. 
Shannon, Gertrude 
SPOKANE 
Black, Eva 
Hansen, Edith 


SAN RAFAEL 
Bowman, Florence L. 

SANTA ANA 
Suflfern, Ethel L. 

SEATTLE 
Dalrymple, Ruth I. 
Farleigh, Ethel B. 
ReinsdorfT, Olga J. 


ST. HELENS 
Howell, Grace A. 

STOCKTON 
Rooney, Alice 
Rooney, Jennie 
TACOMA 

Bjelland, Pearl O. 

THE DALLES 
Schmittdiel, Dora M. 


A Record to Be Proud Of 


Down in Lincoln County, Washington, 
some seventy-five miles southwest of Spo¬ 
kane, is located the town of Odessa, with 
a population of 1050 persons. In Odessa 
we have an exchange to which are con¬ 
nected 269 stations with an average net 
billing of $534 per month. 

The town received its name because of 
the fact that it is the center of an exten¬ 
sive Russian colony in what is known 
as the Big Bend country, which is a sec¬ 
tion devoted entirely to the production 
of wheat. Being located, as it is, in the 
dry farming belt, crops are not always 
certain, and as a result it is normally to 
be expected that more or less difficulty 
should be encountered in making our 
collections, especially when it is taken 
into consideration that 174 of our 269 
stations are farmer line stations and that 
some of these lines extend as far as 
twenty-five miles into the country. 

In the face of these circumstances it 
is something of an accomplishment for 



MRS. ELLA ULRICH 


a combination manager and chief opera¬ 
tor to secure fourteen consecutive per¬ 
fect collection ratings, yet that is the 
present record of Mrs. Ella Ulrich, the 
manager and chief operator. Mrs. Ul¬ 
rich was first employed as an operator 
at Odessa on April 1, 1916, and promoted 
to the position of chief operator and 
manager on June 1, 1918, which position 
she has since held. Her record is all the 
more remarkable because of the fact that 
two-thirds of her subscribers are Rus¬ 
sians and many of them speak but little 
English. 

Mr. Sheppard Goes South 

Division Equipment Engineer H. J. 
Sheppard of the Coast Division has been 
sent to Los Angeles to assume a similar 
position in the Southern Division. He is 
succeeded by E. G. Champreux, an an¬ 
nouncement of which is found in another 
column. 

During the noon hour on May 19 a 
luncheon was given in Mr. Sheppard’s 
honor that was representative of the good 
old peppy plant spirit that now exists in 
the Coast Division. Those present were: 
H. McBirney, division superintendent of 
plant; H. J. Sheppard, division plant engi¬ 
neer (retiring); J. J. Flaherty, division 
supervisor of long lines; E. E. Perkins, 
superintendent of maintenance, Oakland 
district; F. 0. Edmunds, superintendent 
of installations; L. G. Fitzsimmons, super¬ 
intendent of maintenance, San Francisco 
district; R. H. Scotford, division equip¬ 
ment engineer; R. H. Bennett, division 
transmission engineer; E. H. Kinney, 
supervisor of shops and vehicles; Fred¬ 
eric Smith, superintendent of construc¬ 
tion; H. O. Hammerich, division chief 
clerk; and E. G. Champreux, division 
plant engineer (newly appointed). Dave 
Schoenfeld and Doc Reinstein were also 
among those present. 
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A Sky-Line View of Portland, Division Headquarters 

Division Superintendent of Traffic, C. B. Allsopp. 
Division Commercial Superintendent, C. E. Hickman. 
Division Superintendent of Plant, Carl Whitmore. 


Myrna Gill, a Sellwood, Portland, operator, has 
been transferred to Broadway. 

Miss Edna Fearey has recently been added to 
the operating force at Tillamook. 

Clara Faber, evening operator at East office, 
has been transferred to Sellwood, Portland. 

Misses Maude Gerking and Leona Menke have 
just been employed as operators at Bend, Ore. 

Guy Causey, switchboard man at The Dalles, 
left recently for a business trip to Butte, Mont. 

Jennie Jones, operator, Broadway office, Port¬ 
land, has recently been transferred to East office. 

Miss Agnes Glaiser of Tillamook exchange has 
been transferred to our Broadway office in Port¬ 
land. 

Miss Krohn, Riverside chief operator of Spo¬ 
kane, while in Portland recently visited East 
office. 

Mrs. Abbie Myer, supervisor, Main office, has 
recently been transferred to Broadway office, 
Portland. 

Hazel Kuzma, Carroll Akers, and Frank Slat¬ 
tery are new employees in our business office, 
Portland. 

C. A. Wyman, district traffic superintendent, 
spent several days in Roseburg during the early 
part of May. 

Misses Carrie Poulson and Florence Jackson 
have recently been added to the operating force 
at Baker, Ore. 

Lineman Wendland of Portland is now out of 
the hospital and.resumed work May 22, having 
been in the hospital since August 31, 1921, with 
a broken leg. 
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Miss Gruwell, operator of our Main office, Port¬ 
land, has been transferred to Broadway office as 
night operator. 



Miss Nellie Gruwell, Main office, Portland, has 
recently been transferred to Broadway office as 
night operator. 

Nellie Beson has recently been transferred from 
Portland, Tabor office, to Arleta, to be employed 
as evening operator. 

Two former employees, Blanche Grolis and 
Marian Donnelly, have been added to the Sell¬ 
wood force, Portland. 

Misses Kreiger and Gold, operators, East office, 
Portland, have been transferred to Broadway 
office, to fill the same positions. 

Odis Bays, former installer and trouble man 
at The Dalles, has been recently transferred to 
Prineville as wire chief and manager. 

O. R. Cole, supervisor of motor vehicles, and 
E. L. Hutchins, division supervisor of shops and 
vehicles, visited the Tillamook exchange on 
May 6. 

The Misses Allie Logan, Alice Helvie, Ruby 
Cross, and Dorothy Cross have recently been 
added to the operating force of Woodlawn office, 
Portland. 

Misses Mary and Jessie Young, evening chief 
operator and chief operator’s clerk, Broadway 
office, Portland, arc spending their vacation at 
Newport, Ore. My! -How we do envy them these 
warm days! 

Miss Elsie Joyce, Portland, Sellwood evening 
chief operator, who is to be transferred to the 
same position at East office, was hostess at a 
luncheon given in her honor by the Sellwood 
girls. May 5. 
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W. W. Graham and W. H. Worth are assisting 
R. A. Mclnnis of Tillamook in the construction 
of a new toll circuit between Tillamook and 
Rockaway. 

C. M. Smith recently returned to Portland from 
San Francisco, where he has been busy, so he 
says, on equipment engineering on projects for 
Los Angeles. 

Cupid claimed as his latest victim Miss Dorothy 
Gibbs of Tabor, Portland. We all join in wish¬ 
ing her happiness. She is now known as Mrs. 
Glen Eldridge. 

L. E. Medows, editor of the Oregon Repeater, 
Portland, was a recent visitor to The Dalles, in 
company with Ray Woodward, district plant 
chief. 

After an absence of five months Mrs. Nera Knox 
is again in our midst at Tabor office, Portland, 
and Miss Julia O’Donnell is with us again after 
a serious illness. 

District Plant Chief R. F. Woodward and W. A. 

• Stewart, division supervisor of long lines, passed 
through Tillamook recently on a tour of inspec¬ 
tion of the toll lines. 

A junior high school class in physics visited 
our Bend office on May 8. They were taken 
through the plant department and operating room 
by Manager J. L. Gaither. 

Sadie Clement, an operator from California, 
was recently added to the Sellwood, Portland, 
force, and Thelma Horton, a Sellwood operator, 
was transferred to California. 

M. E. Shedd, switchboard man from Astoria, 
was recently in the Bend district clearing trouble 
on the boards at Bend and Lapine, also clearing 
some P. B. X. trouble in Bend. 

J. T. Shaw, assistant vice president, made a 
business call at Portland and found time in 
which to express his appreciation and enjoyment 
of his recent trip to New York. 

R. N. Browning, evening switchman at “A” 
office, Portland, was recently married to Miss 
Edna Bruning, supervisor at East office. Con¬ 
gratulations, Brownie, from the plant. 

Mabel Thorsness, operator at our East office, 
Portland, has been transferred to Broadway and 
Frieda Gold, also operator at East office has been 
transferred to Broadway. 

Miss McDonald, Tabor office, chief operator, and 
Miss Rizor, Sellwood chief operator, Portland, 
visited the East exchange and enjoyed one of 
the cafeteria luncheons with Miss Soderstrom. 

Announcement was recently made that Ralph 
Crego has been transferred from manager and 
wire chief at Grants Pass to the same position at 
Klamath Falls, succeeding the late E. T. Ludden. 

Jessie Bronson, employee in the business office, 
Portland, returned on May 4 from a trip to Mc¬ 
Pherson, Kan., where she was called by the ill¬ 
ness of her father. Although Miss Bronson says 
Central Kansas was the most prosperous looking 
country she passed through, she was glad to re¬ 
turn to Portland, the City of Roses. 


John Marr Ironside, collector, Portland, re¬ 
ceived a cablegram on May 13 that his mother 
was in a very critical condition. He was given 
a furlough and left immediately for her home in 
Glasgow', Scotland. 

Miss Boggess, chief operator of Woodlaw'n 
office, Portland, w r as recently entertained by Miss 
MacDonald, chief operator of Tabor office, at a 
luncheon in the cafeteria of the Tabor office. 
The afternoon w'as spent visiting at the office. 

The employees of the traffic department at 
Ashland, Ore., recently held an outdoor picnic 
in the famous Lithia Park. The event was in the 
nature of a birthday party in honor of one of 
the operators. Outdoor sports and a picnic lunch 
w'ere enjoyed by all. 

On April 18 a miscellaneous shower was given 
in honor of Mrs. Wester, better known as Marie 
Noel, supervisor, Broadway office, Portland. Sev¬ 
eral banjo solos were rendered throughout the 
evening by Mr. Wester. After dancing, a de¬ 
lightful luncheon was served. 

The equipment department of Portland held a 
party in the clubrooms on May 12, which was a 
real social function. It was a hard-times party 
and all the installers and friends came in their 
coveralls. Dancing, cards and motion pictures 
made up the evening’s entertainment, and eats. 

On May 2, a birthday party was given in honor 
of Leone Johnson, supervisor, Broadway office, 
Portland. Mrs. Johnson seems to work as hard 
at home as she does in the office, and much to 
her surprise she was found at the washtub, try¬ 
ing to w-ash some clothes. After talking over 
the topics of the day, a dainty luncheon was 
served. 

Engineer Wunder of the plant department was 
almost successful in keeping his quiet marriage 
quiet, but not quite. During the month Wunder 
quietly retired from the field of engineering and, 
taking a little trip to Vancouver, B. C., changed 
the name of a certain young lady to that of his 
own, and came back wearing the smile of the 
satisfied. 

On April 27, Ruby Fournier had Jeanette 
Pounstone, Florence Cooley, Myra Jones, and 
Agnes Orr, all from Broadway office, Portland, 
out for dinner. It had been rumored around that 
Mrs. Fournier was a very good cook, so out they 
did go. The dinner was wonderful from all re¬ 
ports. Now' Mrs. Fournier has a hard time keep¬ 
ing the girls away. 

On May 6, the employees of Sellwood office, 
Portland, were well remembered by a former 
employee of that office. Miss Hilda H. Bayer, 
who resigned about two weeks previous, was 
married on the evening of May 5. The next 
morning a freezer of ice cream and a plentiful 
supply of cake were sent to the restroom, to¬ 
gether with Miss Bayer’s best wishes for good 
service at Sellwood. Every one greatly appre¬ 
ciated being remembered by such a friend. This 
spirit is typical of Miss Bayer. She was always 
interested in the welfare of Sellwood office, and 
did not let her absence interfere with that in¬ 
terest. 
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Wednesday afternoon, April 12 was visitors’ 
day at Arleta office, Portland. All visitors were 
shown the operating room, and the operation of 
the automatic equipment when completing a call 
was explained to them. Ice cream and cake were 
served in the restroom. Every one seemed greatly 
interested in knowing just what happens when 
a subscriber dials a number. 

Miss Cora Taylor, Mrs. Julia Catts Johnson, 
and Miss Myra Ross of Portland were recently 
on a hike to Multnomah Falls. The fifty miles 
sound like a strenuous one-day hike for these 
Tabor girls, and when the truth became known 
they were assisted by good-hearted automobilists 
along the way. Most of the Tabor girls are en¬ 
thusiastic hikers, and this was one of the first 
hikes of this year. 

The Oregon employees baseball league is now 
well under way, and snappy ball is being played. 
Teams are closely bunched. Engineers leading at 
present time, with Central office in second place, 
Installation third. Cable Splicers fourth, and 
Linemen and Outside Repairmen making a race 
for the fifth and sixth places. We are open for 
games with any other divisions, Washington 
Division, please note. 

The employees of the Pendleton district are at 
present busily engaged in a courtesy campaign 
which they are earnestly trying to put over 
through the medium of slogans which have been 
selected from a number submitted by the em¬ 
ployees throughout the district, one being chosen 
for each month. The slogan for the month of 
May follows: “Courtesy and good service are 
pals—don’t separate them.” 

On several occasions recently Josephine Mc¬ 
Donald, chief operator at Tabor office, Portland, 
was hostess at luncheon in the office cafeteria. 
Her guests included the chief operators from 
the other offices of the city, Miss Marguerite 
Boggess from Woodlawn, Miss Soderstrom from 
East, Miss Zoulek from Main, Miss Gabbush from 
Broadway, Miss Rizor from Sellwood ,and Miss 
Irene Burke from Columbia. 

Josephine Pease, formerly an employee in the 
business office, Portland, was married on May 
18 to Maurice Kaigi, a promising young business 
man of that city. The wedding took place at the 
home of the bride’s parents, Mr. and Mrs. 
Charles L. Pease. Only the immediate family 
were present at the wedding, but a reception 
followed immediately for their many friends. 
The young couple Avere the recipients of many 
wonderful gifts and good wishes from hosts of 
friends. 

On the evening of April 20 the traffic depart¬ 
ment of WoodlaAvn office, Portland, held a “dad¬ 
dies’ night.” Approximately forty relatives and 
friends of the employees visited the office. The 
visitors Avere met at the entrance by members ol 
the committee and escorted to the operating room. 
After they had A’ieAved the operators at work, 
and several explanations had been made, they 
were served Avith refreshments in the lunchroom 
of the office. Refreshments, consisting of “hot 
dogs,” dill pickles, and coffee, Avere served to 
about forty visitors. 
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The Ashland, (Ore.) Daily Tidings recently 
said: “The prompt Avork of the telephone girls 
in calling for help early this morning prevented 
Avhat might have proved a very serious fire in 
the Rosemont Apartment, on East Main Street, 
Avhen the red-hot stovepipe fell to the floor. Mrs. 
Conner, in Avhose apartment the fire Avas, called 
for a number, and the girls at the exchange, real¬ 
izing the seriousness of the situation, Avere busy 
until help arrived at the apartment. The blaze 
Avas extinguished with little damage.” 

On April 28 and 29 a conference on the neAv 
toll operating practice Avas held in Portland, 
attended by the district traffic superintendents, 
members of the division office staff, and all the 
toll chief operators in the division. On Friday 
night the visiting chief operators Avere the guests 
of the Portland district committee of ,the Em¬ 
ployees’ Plan of Representation at a dance held 
at Cotillion Hall. Before leaving Portland, all 
of the visiting chief operators Avere giA’en an 
opportunity to inspect the tollroom and at least 
one of the local central offices. 

We of Tabor office, Portland, are proud of 
our unassuming heroine, Bessie Cole. Probably 
you have noticed those black and blue marks on 
her arms and Avondered why. This is the rea¬ 
son: A neighbor in the vicinity of Miss Cole’s 
home had been in the hospital for a long time 
suffering from an illness from which the patient 
made but very little headAvay. The physicians 
finally decided that a blood transfusion Avas nec¬ 
essary. Miss Cole learned of this and volunteered 
to give the blood. Now you know Avhat caused 
the black and blue marks on her arms. 

Senior Installer James Smith, better known to 
his host of friends as Jimmy, has been promoted 
from one of W. C. Kerron’s star facility men to 
an outside plant engineer, reporting to Engineer 
Buck. Although Jimmy has but one star on his 
gold service emblem, he has been with our com¬ 
pany twenty-two years, having commenced his 
term of employment in the year 1900 under C. 
E. Hickman, our present division commercial 
superintendent, Avho Avas then chief SAvitchboard 
installer and doing that kind of Avork at Main 
office, Portland. Unfortunately, Smith broke his 
second coveted gold star. 

On April 1 the St. Helens girls entertained with 
an All-Fools’ Day masque party at Liberty Lodge. 
All employees not on duty, together with the com¬ 
mercial and plant departments, as Avell as those 
from the exchanges in the district, Avere present 
and reported having had a very enjoyable time. 
At 8:30 a car bearing the sign “Liberty Lodge 
Special” began picking up Indians, gypsies, 
Avitches, Japanese ladies, Dutch girls, etc., and 
depositing them at Liberty Lodge, Avhere the time 
Avas spent in dancing and a general good time. 
At 10:30 the party Avas surprised by a band of 
hoboes, Avho forced the doors open and held up 
the croAvd of merrymakers. When unmasked 
at 11 o’clock they were found to be the men from 
the commercial and plant departments, as well 
as the friends of the girls present. After a de¬ 
licious lunch Avas served at 11:30, a big red bus 
carried the party down-town, every one feeling 
that a pleasant time Avas enjoyed. 
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On the evening of April 26 at the regular 
monthly joint meeting of the Portland sections 
of American Institute of Electrical Engineers, 
National Electric Light Associations, and Oregon 
Associations of Electrical Contractors and Dealers, 
there was given the regular telephone demonstra¬ 
tion, in the Public Library auditorium. Tenth 
and Yamhill streets, Portland. The program in¬ 
cluded a lecture by A. E. Burns on “Some 
Fundamental Features of Machine Switching 
(Automatic),” and was very instructive and en¬ 
tertaining. Mr. Burns is chief instructor of the 
Portland Telephone Association’s School. 

As a newly developed industry, the growing of 
broccoli has become quite an important feature 
in Douglas County and the Umpqua Valley. Dur¬ 
ing the season just closed 115 carloads were 
shipped from Roseburg, in addition to the supply 
used locally. Broccoli is similar to the California 
cauliflower, but is placed on the market at a 
different season, the largest shipments being made 
in the late winter. The importance of this crop 
is indicated by the value it represents, over 
$100,000. Competition developed among the buy¬ 
ers, who came to Roseburg from various points, 
and considerable toll business was recorded dur¬ 
ing the buying period. 

The infectious advocates are in the ascendancy 
this month. The latest victim of the engagement 
epidemic in the Portland business office is Miss 
Margaret Givler, and as Pat Bacon’s stenographer 
her direct contact with the files and correspond¬ 
ence on this subject is convincing proof to those 
who wish to accept this infectious theory to ac¬ 
count for how her diamond ring was contracted. 
Miss Givler’s case, however, appears to be a mild 
one, for, upon being asked when the big event 
would take place, she replied: “Oh, I don’t 
know, Dad’s table is still good enough for me, 
and, any way, I have always found it a good 
safe place to stow' my feet.” 

On April 29, the young ladies of the division 
and district traffic offices, Portland, gave a din¬ 
ner at the home of Miss Anna May Ostrander in 
honor of Miss Ruth Hoffer, chief operator at 
Salem, Ore., formerly a member of the division 
stenographic force. Covers were laid for twenty- 
one and a delicious chicken dinner was served, 
the entire dinner being prepared by the score of 
hostesses, who proved convincingly their effi¬ 
ciency in domestic as well as commercial pur¬ 
suits. Dancing, games, and outdoor sports on 
the spacious law r n afforded so much amusement 
that the girls became children again and de¬ 
parted aching but very happy. 

A pretty marriage ceremony took place in the 
operators’ restroom at Eugene in the evening of 
May 9, 1922, when C. A. Wyman, district traffic 
superintendent, was wooed, won, married, and 
kissed all in the short period of two hours. Not 
only was he kissed by the pretty groom, Miss 
Anna Mae Bartow, local operator, but by as many 
of the other pretty operators as he felt was safe. 
Be it understood that Mr. Wyman was a bride 
and in skirts—short ones, and long curls—red 
ones, and was painted and dolled up to the envy 
of the most modern flapper. Miss Bartow was 
indeed a fitting groom for such a bride and w r as 


decked out in the classiest of Beau Brummel 
clothes and a cute little Charlie Chaplin mus¬ 
tache. A most divine and religious-looking 
preacher was ably impersonated by Miss Inez 
Boner, who wore the customary silk hat. Prince 
Albert, and a most dapper mustache. Evelyn St. 
Mary officiated as bridesmaid, and A. H. Tucker, 
district plant chief, gave the bride away in a 
most paternal manner. The event was greatly 
enjoyed by all present and was given in honor* of 
Miss Ruth Cook, night operator, w'ho is to be a 
June bride. Other entertainment of the evening 
was a guessing contest, “Wedding of the 
Flowers,” in which Mrs. Ellen Tinkle won the 
first prize—a toy telephone. Ice cream and cake 
were serveed at the close of the evening. 

On April 20, Leonora Norton of Portland in¬ 
vited Frances Martin, Helen Jones, and Agnes Orr 
out for dinner. Everything looked very promising. 
The table w r as beautifully decorated with cut 
flowers, and all different accessories, but no 
“eats.” While waiting for the hostess to come, 
Miss Martin, who has a delicate appetite, began 
pacing the floor impatiently, while Miss Jones 
looked on hungrily. Still the “eats” and the hos¬ 
tess did not come. After investigation Mrs. Nor¬ 
ton and Mrs. Edwards were found looking at 
three new arrivals, for Mrs. Edwards was the 
proud owner of three little puppies. In due 
course of time the dinner was served, which w'as 
very appetizing in spite of the long wait. 

The Northwestern, the boat chartered by The 
Pacific Telephone and Telegraph Company for 
the construction crew working along the Columbia 
River Highway, is now in The Dalles. This boat 
is in the charge of Bob Williams. On the even¬ 
ing of May 11, Mr. Williams took The Dalles’ 
operating force, commercial and plant employees, 
together with newspaper reporters, for a sight¬ 
seeing trip down the Columbia River to where a 
good view' of the sunset on Mount Hood and 
Mount Adams could be had. The trip w'as greatly 
enjoyed by all, as the night was an ideal one, 
with beautiful weather and a full moon. The 
press as well as the telephone company employees 
had a very enjoyable time, and the words of 
praise for Mr. Williams and Captain Raabe that 
were general were more than deserved. 

Roseburg reports the beginning of construction 
on one of the most complete apartment houses 
on the coast, for w'hich an order has been placed 
for a complete apartment house telephone system, 
consisting of fifty apartment sets, one vestibule 
and one janitor set. The apartment house is to 
be three stories, with automatic elevator, and 
will be electrical throughout, each apartment 
being equipped with an electric range and all 
up-to-the-minute built-in features. All floors are 
to be oak and the basement fitted with seven 
electric washing machines and a drying-room. 
All apartments are now' reserved, mostly by peo¬ 
ple from other points who desire to reside in 
Roseburg. Several wholesale houses are trans¬ 
ferring the headquarters of their traveling men, 
due to the highway to Coos County being about 
completed. In addition to the above, there are 
some twenty-five buildings under construction, 
including one large garage and one lodge building. 
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One of our East office, Portland, operators, 
whose name is unknown to us, sent, in the fol¬ 
lowing: 

It was a little button, 

A white call circuit key. 

Who cried and cried with all his might, 

’Cause filled with misery. 

“Oh, button sad, why feel so bad?” 

I asked, “Do stop and tell”, 

He hung his head and then he said. 

While still the 4 tear drops fell. 

“The child I am of a traffic guy, 

A product of his brain. 

And he placed me here with the sole idea 
That I might relieve the strain. 

It’s a burning shame, that “B” board dame 
Should be given all the load, 

While the circuits near are almost clear. 

Like an unobstructed road. 

Now, that engineer, when he put me here. 
Explained, as clear as could be— 

To distribute the biz. my object is: 

Use the white call circuit key. 

“But lots of these maids with their curls and 
braids 

Give never a thought to me. 

A button’s a button, red or white. 

It’s a call circuit key. 

So they use the red, but not their head, 

And the distribution’s wrong; 

Then off in a whirl goes some “B” girl 
And errors result ere long. 

So, girls, I’m sad for the traffic lad. 

As I sit on my keyboard shelf; 

For he thought you knew I can’t serve you 
Unless you help yourself.” 

Under the auspices of the Employees’ Plan of 
Beprescntation, the employees at Portland gave 
a dance at Cotillion Hall, on the evening of April 
28. Word has been broadcasted to meet at 
Cotillion Hall at 8 p. m., and representatives 
from the various tribes began to gather early. 
From the far east where Arleta nestles on the 
plains; from Tabor’s hills and Sell wood’s val¬ 
leys; from Columbia, where the beautiful Willa¬ 
mette rolls to the sea, and from Woodlawn’s 
forest halls; from the central districts of Main, 
Broadway, and East; even those from Long Dis¬ 
tance, “traveled” many miles to be present at 
the festivities. On the day of the dance a con¬ 
ference of the chief operators from every toll 
center in the state was being held in the division 
office, and that evening the chief operators were 
the guests of the Employees’ Plan of Beprescnta¬ 
tion members at the dance. It also developed that 
the joint district committee members for the 
Portland suburban district had been called for 
their regular meeting on the following day, and 
they were also invited guests on this occasion. 
Many who did not know they possessed a light 
fantastic toe discovered one when the measured 
beat of the fox trot filled the hall, and they 
proceeded to trip gleefully around to the exhilar¬ 
ating strains of the music. It was a record crowd. 
The girls in their varied colored gowns gave a 
pleasing touch of color to the assembled throngs, 
and all had a splendid time during the evening. 
About nine hundred people were present. It 
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was the consensus of opinion that future events 
would date from that evening, when everybody 
enjoyed “some dance.” 

A certain young man, a combination worker of 
a small town in Oregon, noticed a resident trim- 
nung trees paralleling his house on one side. 
The young man volunteered his services and they 
were accepted. After the trees on that side had 
all been trimmed up nicely, the telephone man 
suggested that he help the resident trim the trees 
in front of the house also. As a second thought 
he mentioned to the man that this would help 
telephone service a great deal. The resident ex¬ 
plained to the telephone man that he had always 
refused the company permission to trim those 
trees, but since the young man had been so will¬ 
ing to help him, and had demonstrated his ability 
to trim trees properly, he could see no particular 
harm in doing so. The trees were trimmed and 
the lines cleared of the troublesome interference. 

The following bit of poetry expressing a heart¬ 
felt wish was contributed by John L. Bland, 
supervisor unit No. 1, Portland: 

I’ve wondered sometimes in my simple way 
Where the Dickens the cause of some mistakes 
lay; 

For all I accuse express great surprise 
And produce the most wonderful alibis. 

It surely is great to be so surrounded; 

With flawless perfection and virtue impounded. 
Perhaps some bright day, in the sweet bye and 
Lye, 

I’ll find a man with no alibi; 

And I’ll consider that day a day most complete. 
The day that good fortune permits me to meet 
A man who, like me, makes mistakes now and 
then, 

And says that he did it, but won’t do it again. 

Miss Ruth Hoffer, Salem chief operator, was 
greatly surprised on the evening of May 4 when, 
shortly after dinner, her doorbell began to ring, 
and no sooner had she seated and made welcome 
one guest when “ting-a-ling” the door bell again 
sounded and there came another surprise, about 
thirty-five unexpected guests making their appear¬ 
ance in this manner, while little packages began 
to mount higher and higher upon the library 
table. When at last the doorbell stopped ringing 
and every one had a chance to settle down and 
look around, they discovered their surprised hos¬ 
tess had been flying around answering the door 
bell, welcoming each newcomer, and making 
fudge—four batches and every one beyond com¬ 
pare, until her hair was all standing straight, 
her apron on crooked, and her cheeks like rosy 
apples. The occasion for the fracas was a newly 
acquired apartment and not quite enough dishes 
and cooking utensils. The girls voted a very 
jolly time and Miss Hoffer a royal entertainer. 

Had the spirits of our past been visiting at the 
Bartow home in Eugene on the evening of April 
14, they probably would have looked on the 
scene with dismay, for the Eugene girls had de¬ 
liberately turned the wheels of time back ten or 
twelve years to childhood days. Had they trou¬ 
bled to look at that adorable twelve-year-old in 
pink, with a big pink bow on her hair, they 
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never could have guessed that it was Myrtle 
Erickson, dignified chief operator, and who would 
have thought that dainty little girls with curls 
was our own Irene Wooley, and that little toddler 
in rompers, that couldn’t have been more than 
four years old, was Evelyn St. Mary, while Anna 
Mae Bartow and Altha Hendricks certainly looked 
as if they still attended kindergarten. Mr. Wy¬ 
man, our district traffic superintendent, made his 
appearance at 8:30 dressed in knickerbockers, 
with a Buster Brown collar and big red tie. The 
fact that two of his teeth were gone added greatly 
to the effect. He shocked all the little girls by 


throwing off his cap and announcing that he 
wanted to play “postoffice.” The occasion of this 
brilliant affair was a farewell party for Miss 
Lucille Jones, who is leaving for Petaluma, Cal. 
The children had contests, among which was the 
peanut race, won by Helen Doty. All-day suckers, 
gum, and stick candy were passed around freely, 
and at the close of the evening ice cream and 
cakes were served by the hostess, assisted b> her 
mother and sister, Bernice Bartow. At 11:30, 
which was a very late hour for such little folks, 
the party broke up, those present pronouncing it 
a great success. 



A Sky-Line View of San Francisco, Division Headquarters 


Coast Division 


Division Commercial Superintendent, J. W. Gilkyson. 
Division Superintendent of Plant, H. McBirney. 
Division Superintendent of Traffic, F. J. Reagan. 


Mrs. Venus M. Ryan was recently added to our 
operating force at Mill Valley. 


Miss Nina B. McNamara, evening operator, 
Berkeley office, has been promoted to the posi¬ 
tion of evening supervisor. 


Miss Nada Sparling, cashier at Hollister, was 
a San Jose week-end visitor recently. 

Mrs. Kathyleen Murphy, chief operator at Hol¬ 
lister, was a San Francisco week-end visitor 
recently. 

Miss Annie Goesel, operator, Kearny office, San 
Francisco, has been promoted to the position of 
supervisor. 

George Berg of the George Berg connecting com¬ 
pany at Panoche was a recent visitor at our Hol¬ 
lister exchange. 

Miss Mildred Duffy, evening operator, Piedmont 
office, has been promoted to the position of eve¬ 
ning supervisor. 

Miss Ann Welch, operator at Hollister, is 
proudly exhibiting a two-star service pin re¬ 
cently awarded her. 

Herman R. Blau and Stephen I. Bresnahan 
have recently joined the ranks of the San Fran¬ 
cisco sales department. 

Mrs. Virginia Elliott, operator at Hollister, 
has returned from San Francisco, where she has 
been attending her husband, who has been seri¬ 
ously ill. 


Henry B. Wilson has been transferred from 
the Oakland commercial department to the San 
Francisco sales department. 

Miss Annie G. Degnan, evening operator. Market 
office, San Francisco, has been promoted to the 
position of evening supervisor. 

Mrs. Ella L. Verdon, junior evening operator, 
Berkeley office, has recently been promoted to the 
position of evening supervisor. 

Howard A. Marks has recently been transferred 
from the San Francisco sales department to the 
plant department, San Francisco. 

W. T. Barnes, equipment foreman is installing 
twenty additional answering jacks and one hun¬ 
dred multiple jacks at Mill Valley. 

Miss Bernice G. Connell has been transferred 
from the San Francisco collection department to 
the San Francisco sales department, succeeding J 
Mrs. Frank E. Humpert (Roberta Williams). 

It has been discovered that San Franciscans 
need not wait for ice and snow before they can 
go skating. F. E. Clodi, collection manager, can 
vouch for the fact that a combination of wet 
sidewalk and new shoes beats all the ice and 
skates that ever existed. 
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L. I. Pullen, of the San Francisco collection 
department, who was recently operated on for 
appendicitis, is rapidly recovering and expects 
to return to his duties shortly. 

Luke D. Bolger of the San Francisco collection 
department has shown a marked improvement in 
the national game. When he makes a base hit 
now he actually runs to first base instead of 
third base, as was his practice last year. 

Henry Dykmans, the popular resident engineer 
at San Jose, has been busily engaged of late pass¬ 
ing out cigarettes, for on May 3 he was the proud 
father of a baby girl. It is rumored that had 
the heir to the Dykmans fortune been a boy, 
Henry would have been purveying cigars. 

Alfred B. Peirce, for a number of years a 
familiar figure in the San Francisco sales de¬ 
partment, has been transferred to the commercial 
department in Los Angeles. He left San Fran¬ 
cisco on May 13, carrying with him the good 
wishes of his host of friends in the company. 

On the evening of May 8, Governor William D. 
.Stephens was entertained at a dinner given under 
the auspices of the Ukiah Chamber of Commerce, 
l kiah. Cal. Sixty representative citizens of the 
Ukiah Valley were present. A short address of 
welcome was delivered by our commercial mana¬ 
ger, Robert Austin. 

In the last issue of the Magazine we announced 
the engagement of Miss Roberta Williams, San 
Francisco sales department, and Frank E. Hum- 
pert, San Francisco directory unit supervisor. 
We now wish to record their marriage, which 
occurred in San Francisco on April 30, and to 
felicitate the happy couple. 

The pupils of the general sciences and physics 
classes of the Ukiah Union High school recently 
visited the local exchange in Ukiah by special 
invitation of Manager Robert Austin. Two groups 
of thirty each spent an hour in the plant and 
the general functions of the commercial, traffic, 
and plant departments were explained. 

The Santa Rosa Press-Democrat recently said: 
“F. W. McLellan is to be married Saturday to 
Miss C. Me Walters, a recent arrival from San 
Francisco. Mr. McLellan is the foreman of the 
Pacific Telephone & Telegraph Co., and is very 
popular with the telephone people. After an 
extended honeymoon tour, Mr. McLellan and his 
bride will reside in a cozy bungalow in Maple 
Street.” 

The baseball series between San Francisco and 
Oakland commercial departments was decided 
when San Francisco won the final game by a 
score of 12 to 8. The game was a nip-and-tuck 
affair from start to finish, first one team leading 
and then the other, until finally San Francisco 
started a batting rally, scoring four runs that 
drove Eddie Kearns, Oakland’s star slabster, to 
the showers. They were never headed after that. 

The game ended with Bassett, San Francisco 
pitcher, striking out the last two men that faced 
him. Oakland will now play host to San Fran¬ 
cisco at a banquet—-to the victor belongs the 
spoils. 
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C. L. Hunt and D. R. Blanchard of the traffic 
department were recent visitors at Hollister, and 
while there were guests at the last fight card 
arranged by “Matchmaker” E. J. “Champ” Gra¬ 
ham of the Hollister Athletic Club and wire chief 
at Hollister. The gentlemen were unanimous in 
their opinion that it was a humdinger. 

Through the courtesy of R. O. Hoedel, auditor of 
receipts, the supervisory employees of the San 
Francisco collection department was recently es¬ 
corted through the accounting department, and 
were furnished thorough and interesting explana¬ 
tions of the various accounting features by the 
revenue accountants. Owing to the close rela¬ 
tionship which exists between the respective de¬ 
partments, all concerned were materially bene¬ 
fited by the visit. 

With the approval of D. P. Fullerton, general 
superintendent of plant, the following announce¬ 
ment has recently been issued by Division Super¬ 
intendent of Plant H. McBirney: “Effective May 
1, 1922.—John J. Flaherty, acting division super¬ 
visor of long lines, is appointed division super¬ 
visor of long lines. Effective May 16, 1922.— 
E. G. Champreux is appointed division plant en¬ 
gineer, Coast Division, succeeding H. J. Shep¬ 
pard, transferred to other duties. 

The San Francisco collection department’s em¬ 
ployees’ faith in the Bell System has engendered 
a spirit of ever-increasing thrift, which is evi¬ 
denced by the fact that of the ninety-three em¬ 
ployees eligible to subscribe for stock, seventy 
are stockholders. At this writing these employees 
are holding and subscribing for a total of 758 
shares of stock, representing upwards of $75,800, 
and from present indications it is apparent that 
their holdings will soon reach the $100,000 mark. 

The recent visit of Heiichi Takemoto, Superin¬ 
tendent of Telegraph Service, Kobe, Japan, caused 
him to send the following message to Warren W. 
Rommel, San Francisco sales department: “I 
have the pleasure to write you that I have just 
returned home in safety. I can hardly describe 
how grateful I am for your kindness shown to 
me during my stay in your city. My reports to 
the authorities about the most civilized system 
of your business were listened to with the greatest 
enthusiasm. As I am most happy to reciprocate, 

I beg you to avail yourself of my services at any 
time.” 

The following letter has been received from 
the Chamber of Commerce by our Manager W. W. 
von Tillow, at Santa Rosa: “On behalf of the 
Santa Rosa Chamber of Commerce and the board 
of directors, I wish to extend to you our most 
cordial thanks and hearty appreciation for the 
cooperation you so readily gave us in making 
a telephone survey of our city in connection with 
the school bond campaign. Not only this, but 
we also want to take this opportunity of thank¬ 
ing you for your cooperation in the many little 
ways that come up every few days where you 
are concerned. I wish to add also that person¬ 
ally I am very glad to have this oportunity of 
writing this kind of a letter. Yours very truly, 
Santa Rosa Chamber of Commerce—James G. 
Stafford, Manager. 
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Progress can be reported in the San Francisco 
toll development campaign, a number of new 
features having been introduced in connection 
with the work. Judicious publicity methods have 
been productive of good results, and some splen¬ 
did contacts have been made with subscribers. 

It is now a question of sticking everlastingly at 
it. By way of comparison, there were 72,294 
more toll messages originating in San Francisco 
in April of this year than during the same month 
last year. For the same period there was a gain 
in revenue of $20,162.77. The first four months 
of this year show a gain over last year of 261,418 
messages and revenue of $80,5/5.25. 

Recently a subscriber called at the San Jose 
office and inquired of the clerk why he had to 
pay $2.50 per month for a telephone, when his 
next door neighbor only paid $2. It was ex¬ 
plained to him that he had a two-party line while 
his neighbor had a four-party line. “That’s 
right, there are only two in my family, while 
my neighbor has four in his family. Seems to 
me the more people a person has in his family 
the cheaper the telephone rate is. How come?” 
The differential in rate between a two- and four- 
party line was carefully explained to him. 
Whereupon he slapped a woman on the back who 
was standing at the counter and said “It’s worth 
it, any way, eh?” 

Manager George A. Mahood of Mill Valley was 
among the guests who recently enjoyed the trial 
trip of the ferryboat Eureka of the Northwestern 
Pacific Railroad Company. The boat will ac¬ 
commodate 3500 people when used in exclusive 
passenger service. The saloon deck will seat 
1000, and has smoking-room, restaurant, news¬ 
stand, and retiring rooms. The main deck has 
removable seats, and, when these are taken out, 
affords accommodations on the deck for 120 auto¬ 
mobiles. The cylinders are 65 inches in diameter, 
12 feet in length; horsepower 2200. Length of the 
vessel over all, 299 feet 6 inches. Length between 
perpendiculars, 276 feet 5 inches. Beam, 42 feet, 
Depth, 17 feet. Extreme width, 78 feet. 

The Blue Bell Social Club of Santa Rosa held 
one of its very successful parties in that city on 
Saturday evening, May 6. The affair was a danc¬ 
ing party and was held in American Legion Hall. 
The club is an organization of employees of the 
Santa Rosa office and expects to entertain at fre¬ 
quent intervals, with the motives of promoting 
sociability among the members and meeting the 
general public with fostering of cordial relations 
between the company and the people who enjoy 
the telephone service. The dancing progam was 
interspersed with entertainment numbers, a spe¬ 
cialty by A. F. Jacobs of Napa, Chinese imper¬ 
sonator, and vocal solos by Miss Molly Duckhorn. 
The committee in charge of the dance was com¬ 
posed of the Misses Elsie Nauer, Irene Brady, 
Annie Frugoli, Lena Germanino, Margaret King 
and Elaine Shire and the Messrs. Paul Graf, 
chairman, Ward W. von Tillow, Arthur Ander¬ 
son, Francis Loagan and Olaf Castener. Among 
the guests were District Superintendent of Plant 
E. E. Perkins and wife, C. F. Weatherbe and 
wife, and H. Gemmer and wife, all of San Fran¬ 


cisco. Ward W. Von Tillow, Santa Rosa mana¬ 
ger and wife and other officials of the Santa 
Rosa office, were also present, as were a large 
number of invited guests. 

The following extract of a letter from A. W • 
Coote, Los Angeles stock broker, who just opened 
an elaborate office in San Francisco and arranged 
for P. B. X. service, to Eugene W. Rideout of the 
San Francisco sales department, speaks for it¬ 
self: “I want to express my personal thanks to 
you for the interest you have taken in our work, 
and I also want to say that A. D. Fragley of >oui 
installation department is to be commended for 
his unusual spirit of accommodation, courtesy, 
and effort to assist those for whom he is making 
installations. We will be very much pleased if 
he is one of the men working on the installation 
job when our switchboard is put in.” 

In response to an invitation to a number of 
large users of long-distance service to come to the 
San Francisco exchange and see for themselves 
the method by which the toll business is han¬ 
dled, forty-one responded in March and April. 
During the past month fifty students from the 
Burlingame High School were conducted through 
the tollrooms and shown the various workings of 
the system. Among other visitors were Miss 
Clara Annis, assistant chief operator in Montreal, 
Canada, and Miss Mathilde C. Lopez, assistant 
chief operator in San Salvador. The latter in¬ 
formed us that the longest toll line out of San 
Salvador is but thirty miles in extent. 

Sam T. Brown, manager at Petaluma, thought 
recently he would revarnish his automobile, 
thereby saving the expense of having it done. 
Sam is always looking around to reduce ex¬ 
penses, not only the telephone company’s, but 
his own. Before applying the coat of varnish 
Sam decided to thoroughly clean the auto, and 
purchased a preparation warranted to clean any¬ 
thing from a rusted tin can to an automobile. 
He proceeded to follow the printed direction 
which accompanied the cleaning compound. 
When he had finished washing the automobile, 
Sam was very proud of the job, but decided to 
postpone the varnishing until the next morning. 
The next day, bright and early, Sam appeared 
in his old clothes with his brush and varnish 
and proceeded to the garage, when lo and behold 
the auto looked like a spotted calf! The prepara¬ 
tion he had used not only removed the dirt, but 
removed the paint in spots. No one was around, 
and of course Sam never swears, but he is now 
a sadder and wiser man, and his purse looks like 
an elephant had stepped on it. 

Yes, sir, it was a success. A large and beauti- 
full hall tastefully decorated, bright lights, gay 
music, merry laughter, dainty dresses, pretty 
girls—just oceans of ’em—and enough nice young 
men to go around. That was the setting for the 
annual dance of the San Francisco employees of 
the traffic department in Scottish Rite Auditorium, 
San Francisco, on May 10, under the auspices of 
the Employees’ Plan of Representation, and of 
course but one result was possible: regret when 
the last dance came to an end. General com¬ 
mendation and praise were voiced for the com- 
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mittee of arrangements, who were as follows: 
Irene Aliearn, Ruth Bellew, Mary Bent, Florence 
Bowen, Ruth Callaghan, Marguerite Connelly, 
Sabina Dempsey, Charlotte Fairchild, Nellie Gaul, 
Elizabeth Griffin, Mildred Hicks, Dollie Hull, 
Loretta Johnson, Vivian Johnson, Elizabeth King, 
Alice Kutcher, Mary Leahy, Ernestine Manning, 
Kate McErlane, Florence Nelson, Grace Powell, 
Mary Renner, Alice Reid, Agnes Roche, Edna 
Stoddard, Kate Taylor. Mr. King, equipped with 
his genial smile, assisted the committee ably in 
the capacity of floor manager, and had as his 
aides Messrs. Gemmer, Mannocci, Nicholson, 
Reichard, and Weatherbe. And the punch, with 
its delicious kickless kick, once tasted, meant a 
number of encores. It was generously served by 
our popular matrons, and Mrs. Butterfield will 
tell you how it was made. A delightful evening 
it was and a happy memory. 

A farewell party was given at Franklin-Pros¬ 
pect office, San Francisco, on May 4, in honor of 
Miss K. O’Shaughnessy who is to travel to 
Europe; Mrs. C. Fischer, who is remaining at 
home, and Miss F. Battersby, who is soon to 
become a bride. The recreation and lunch rooms 
were tastefully decorated with tulips, roses, lilacs, 
and bridal wreaths, carrying out a beautiful 
spring effect. Miss Seymour, at the piano, as¬ 
sisted by a piano-accordion and drum player, 
rendered jazzy music which started the merry 
crowd dancing. Between dances Miss Agnes 
Young sang “Musetta’s Waltz Song,” from “La 
Boheme,” drawing a hearty applause from her 
audience. Miss Christine Smith, Franklin chief 
operator, most appropriately sang “Friend of 
Mine,” and answered the hearty call for an en¬ 
core by singing “Can’t You Hear Me Calling, 
Caroline.” Dancing continued until the refresh¬ 
ment committee provided competition in the 
way of eats, for what dance fan can resist honest- 
to-goodness homemade layer cake? It was 
unanimously agreed that the Franklin-Prospect 


girls know how to “bake their own.” The 
guests of the evening were highly appreciative of 
the good wishes and expressions of affection ex¬ 
tended to them by their friends and associates. 
The committees deserve considerable credit for 
the arrangements made, and were as follows: 
Committee of Arrangements: Misses R. McFar- 
lane, A. Black, and Ruth Callahan; Reception 
Committee: Misses Young, Hill, Fitzgerald, But¬ 
ler, Dunbar, Coffey, and Ludeman; Refreshment 
Committee: Misses Crogan, E. Smith, M. Smith, 
Mattanen, Cassidy, Hanlon, Minors, Stammer, G. 
Donohue, and M. Coffey. 

Division Superintendent of Traffic Reagan re¬ 
ports that the following transfers in the traffic 
forces have recently been arranged: To San 
Francisco—Miss Kathleen L. O’Brien, Seattle; 
Miss Genevieve C. Donovan, San Jose; Miss Helen 
M. Lovette, Los Angeles; Mrs. Carrie Paglia, Oak¬ 
land; Miss Edith M. Bolla, Concord; Mrs. Lillie 
G. Boyle, Paso Robles; Miss Lillian Fisher, Los 
Angeles; Miss Roselle Fisher, Los Angeles; Mrs. 
Kizzie E. Daly, Peoria, Ill.; Miss Gertrude Can- 
tillon, Seattle; Miss Erma F. Metcalf, San Mateo; 
Mrs. Meta E. Norton, Oakland. To Oakland— 
Miss Henrietta E. Schoener, San Francisco; Miss 
Cora R. Kline, Los Angeles; Miss Irene M. Tay¬ 
lor, Los Angeles; Mrs. Effie H. Slaten, San Fran¬ 
cisco. To Fresno—Miss Ethel M. Crews, San 
Francisco; Miss Dorothea A. Foster, San Fran¬ 
cisco. To Los Angeles—Miss Margaret O’Leary, 
Vallejo. To Sacramento—Miss Vonbara B. Aber¬ 
crombie, San Francisco. To Monterey—Miss Ruth 
M. Zaragoza, San Francisco. To Redwood City— 
Miss Mary T. Oliver, San Francisco. To Mill 
Valley—Mrs. Martha M. Peasley, San Anselmo. 
To San Jose—Miss Lelah T. Wood, Watsonville; 
Mrs. Norma E. Christie, San Francisco. To Napa 
—Miss Ruth N. Miller, San Francisco. To St. 
Paul, Minn.—Miss Marion Adams, Oakland. To 
San Rafael—Mrs. Grace Mirandette, San Fran¬ 
cisco. To Petaluma—Miss Lucile Jones, Eugene, 
Ore. 



SANTA ROSA’S BLUE BELL SOCIAL CLUB 
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Installers Farber, Madsen, Gee, McDonald, 
Lauber, Bond, and Hammer of the division 
equipment engineer’s forces, San Francisco, under 
the supervision of Equipment Foreman Harry 
Wilcox, have just completed at 333 Grant Avenue 
the installation of six positions of information 
desk, five sections of No. 9 switchboard, three hun¬ 
dred subscribers’ extension lines, and eighty 
trunk circuits for the accommodation of the Shrin- 
ers at the coming convention in San Francisco. 
This installation was completed in a thoroughly 
permanent manner in the remarkably short 
period of twenty days. This service will enable 
anybody to locate and communicate at once with 
friends among the visiting Shriners from any 
part of the United States, through the aid of a 
card index filing system being installed for use 


of the information operators. This filing system 
will list each visiting Shriner, and the members 
of his family or party in alphabetical order, giv¬ 
ing the lodge or patrol to which he belongs, the 
headquarters of same while here, with the name 
of the hotel at which he is stopping, and the 
telephone number. The compiling of this card 
system is of itself an enormous undertaking 
when we consider that three hundred thousand 
visitors are expected to attend the convention. 
The Pacific Telephone Company has spared no 
expense in doing its bit to welcome and entertain 
the visitors within our gates as only San bran- 
cisco knows how, and the service rendered will 
long be a marvel to those who have occasion to 
use the telephone in locating friends or relatives 
during the convention. 


Inland Division 



A Sky-Line View of Sacramento, Division Headquarters 

Division Superintendent of Traffic, O. Cole, Jr. 
Division Superintendent of Plant, E. H. Long. 
Division Commercial Superintendent, F. L. McNally. 


Mrs. Mildred Hughes, long-distance operator, 
Modesto, has been transferred to Oakland. 

Miss Mabyn Taylor, operator, Sacramento Main 
office, recently changed her name to Mrs. Manthe. 

Misses Katherine Travis and Gertrude Sinn- 
well are recent additions to the Visalia exchange. 

Miss Nell Morris, operator, Stockton toll, has 
been promoted to the position of central office 
clerk. 

Misses Victoria Mattos and Margaret Hanner 
have recently been added to the Hanford ex¬ 
change. 

Mrs. Vena Reed and Miss Dorothy Boydston 
have been added to the toll operating force at 
Stockton. 

Miss Rose Arterberry, evening supervisor Stock- 
ton local, went on a vacation recently and re¬ 
turned with a new name. She is now Mi;s. 
Cripps. 

The following were recent additions to the 
Fresno exchange: Katherine Welch, Mickey Phil¬ 
lips, Clara Jacobs, Aritha Hopper, and Willa 
Cantrell. 


William DeCarteret has purchased the tele¬ 
phone plant at Exeter, Tulare County, from Grant 
Kirkman. 

Miss Cecelia Hayes, operator, Merced, was re¬ 
cently appointed evening chief operator at that 
exchange. 

Miss Edith Measer, who has been an operator at 
Corning for several years, has been transferred to 
Santa Rosa. 

Miss Cora Linley, who resigned some time ago 
from the Stockton operating force, is now Mrs. 
S. E. Kempschmidt. 

Miss Beatrice Maunder was recently promoted 
to the position of chief operator’s clerk at Sac¬ 
ramento Main office. 

Miss Hazel Ball and Mrs. Blanche Ervin, chief 
operators at Auburn and Woodland, respectively, 
were visitors at the Sacramento exchange during 
last month. 

Operating employees at Vacaville have moved 
into their new restroom. New furniture has been 
provided and these quarters are an improvement 
over the former restroom and every one is well 
pleased with the arrangement. 
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Recent additions to the operating force at Mer¬ 
ced are Misses Stella Cereghino, Hazel Fairbank, 
and Frances Rasmussen. 

Mrs. Iris Gardner and Maude L. Marsh, who 
were previously employed at Modesto, have been 
reengaged at that exchange. 

Mrs. Anna Mason and Miss Rose Eitterman 
were transferred to Sacramento toll office from 
Klamath Falls during the month of May. 

Frances Alilin, Thelma Ruck, Erma Desper, 
Doris Walker, and Laura Lintliieum are recent 
additions to the Stockton local operating force. 

Miss May Cosgrove, operator, Sonora, has ac¬ 
cepted the position as chief operator at that ex¬ 
change, succeeding Mrs. Hilda Harry, who re¬ 
cently resigned. 

M. E. French of the American Telephone & 
Telegraph Company, with O. Cole, Jr., division 
superintendent of traffic, was a recent visitor at 
the Stockton exchange. 

Mrs. Margaret Nielsen, formerly chief operator 
at Angeles Camp, has been reengaged at that ex¬ 
change. Miss Anita Questo has also been added 
to the operating force. 

Edward Garner, former manager of our Porter¬ 
ville and Modesto exchanges, was a recent visitor 
at Porterville. Mr. Garner is now employed by 
the Associated Raisin Company of Fresno, Cal. 

H. L. Grenache, chief collector, Fresno office, 
recently offered a cow for sale, inserting the fol¬ 
lowing advertisement in the local papers: “For 
Sale—A full-blooded cow, giving milk, three tons 
of hay, a lot of chickens, and several stoves.” 

Effective June 1, /Mrs. Bertha Gross is ap¬ 
pointed chief operator at Davis, succeeding Mrs. 
Filbert. Mrs. Gross was formerly employed at 
Red Bluff exchange, and while there she made 
many friends who are pleased to learn of her 
promotion. 

Stockton is in the throes of a great auto sale. 
We have seventeen employees with cars for sale, 
and any one wishing a “good cheap car,” and in¬ 
cidentally “good car cheap,” can get a bargain 
by applying to auto sales department, G. A. Jor¬ 
dan, director. 

Mrs. E. E. Baldwin and daughter, Norma, have 
charge of the operating of the telephone exchange 
at Dos Palos for the Dos Palos Telephone Com¬ 
pany. Mrs. Baldwin in the past was night chief 
operator for the Pacific Company at Salinas and 
agent at Saratoga. 

The Merchants Association of Stockton con¬ 
ducted a Progress Week from May 1 to 6, during 
which many valuable prizes were awarded lucky 
numbers. The largest prize was a $500 pot of 
gold, which was won by Mrs. Jean Sadler, junior 
operator, Stockton local. 

Miss Ada Ryman, division representative under 
the Employees’ Plan of Representation at Sacra¬ 
mento, who has been seriously ill for the past 
three months, has returned to work, and all of 
her former associates are pleased to have her 
back with them once more. 
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The boys of the Stockton Exchange are con¬ 
ducting an educational class and are at present 
delving into the mysteries of the P. B. X. Con¬ 
siderable interest is taken in these weekly meet¬ 
ings, and we are satisfied that the knowledge to 
be gained will more than justify their efforts. 

Mrs. Pansy Denies, cashier for our Oroville ex¬ 
change, recently sang at the Percision Radio 
Broadcasting Station at Gridley. Her voice was 
distinctly heard at stations in Washington, Ore¬ 
gon, Nevada, Utah, Montana, Southern California, 
and as far east as Chicago and Eastern Canada. 

Harry Britton’s Porterville Club on May 20 was 
leading the Raisin Belt League, composed of 
teams representing Porterville, Selma, Del Rey, 
Kingsburg, Tulare, and Lemoore. His Masonic 
Club team in the Twilight League, composed of 
fraternal orders and the American Legion, has 
also been undefeated at this date. 

Miss Jessie Spears, central office clerk, Stockton 
toll, resigned on May 1 to become Mrs. Joseph 
Bowman. Miss Spears, who is an enthusiastic 
member of the “Get-Together Club,” furnished 
the cause for a most enjoyable social event in 
the form of a miscellaneous shower. She has the 
best wishes of her many friends. 

Well, we are positive that spring is at last with 
us. A sure barometer of such event is the an¬ 
nual pilgrimage of R. B. Hood and L. Kreider to 
nearby sporting goods houses for their supply of 
flies, bass hooks, lines, and the like. Hood laid 
in about $80 worth of equipment and, accom¬ 
panied by the “Izaak Walton” of San Joaquin 
County, journeyed to Whiskey Slough, where they 
both hooked a bundle of “tules” and came home 
tired but happy. A week previous Kreider hooked 
a 76-pound stripe-but he got away. 

Manager “Bill” La Bare and his baseball team 
representing the Sacramento district journeyed to 
Stockton on Sunday, May 7, and administered a 
12 to 2 defeat to the Stockton Bell Club baseball 
team. “Bill” Rawlins, pitcher for Sacramento, 
showed up well, as did also A1 Larke on the 
receiving end, while Tom Lenahan, Stockton 
pitcher, worked like an old-timer, but the boys 
from Sacramento hit at the right time to put the 
runs over. The boys say that Fresno and Chico 
are next, after which they will be ready to take 
on any company team from the Coast Division. 
Pretty big talk, but maybe they can get away 
with it. 

The Hutchinson Lumber Company at Oroville 
sawed its first log on May 23, with appropriate 
ceremonies. The Chamber of Commerce attended 
in a body, and speeches were made by prominent 
Oroville men and the officials of that company. 
This concern has operated in West Virginia for 
twenty-five years. It has just erected a large 
sawmill at Oroville, having obtained a supply of 
timber which will keep the mill going at capacity 
for fifty years. The mill will require several 
hundred employees, and a railroad has been built 
up the canyon for twenty-five miles. Most of the 
officials and experienced lumbermen have al¬ 
ready arrived from West Virginia. The first lum¬ 
ber sawed will be used in the erection of a large 




















ZZT1>g- Pacific •'Tel©phono • Magazine- 



boarding-house and the first unit of fifty cottages 
to be built in the neighborhood of the mill. This 
industry should mean much to Oroville and the 
surrounding country. 

Foreman Mosher and his gang are now at work 
on Estimate 50,235, Redding to Yreka. This esti¬ 
mate provides for the replacing of 65 poles, 17 
crossarms, 54 anchors, stubbing 103 poles, and 
other incidental work in connection with replace¬ 
ment of defective plant. This work is necessary 
to reinforce the lead and place it in first-class 
condition. 

Orders have just been received at the Modesto 
exchange for an intercommunicating system for 
the Modesto Gas Company, to be placed in their 
new building, which will consist of a receiving 
station, two trunks, and five stations; and also 
one for the Shannon Undertaking Company, con¬ 
sisting of a receiving station, two trunks, four 
stations, and four gongs. 

The Chico Bell Club is busy with its plans for 
the annual district picnic to be held June 25 at 
Red Bluff. “Joyland” has been engaged for the 
event, and the committee promises that previous 
picnics will pale in comparison with that of 1922. 
There will be a picnic lunch at noon, followed 
by sports and games in the afternoon; and after 
a Bell Club dinner at 6:30 the big dance will 
begin. An invitation is extended to all telephone 
employees and their friends to be present. 

Fresno holds the world’s record for messen¬ 
ger charges, and submits the details. A telegram 
was received from Briceburg, Cal., destined to 
Big Creek, which is reached over lines of the 
Bigelow Company from O’Neils. Owing to a 
severe snowstorm in the mountains, the circuits 
were out of order, necessitating the message be¬ 
ing sent by auto from Fresno, a distance of sixty- 
five miles. The messenger left Fresno at 3 p. m. 
Four miles from his destination he was obliged 
to abandon his car and walk through a canyon in 
six feet of snow. The message was delivered 
O. K., the round trip being made in nine hours. 
The messenger charge was $40. 

The following letter has been received by 
George J. Springer, manager, Fresno, from Robert 
C. Clark of the Zellerbach Paper Company: “I 
would like to let you know personally of the ex¬ 
cellent service we are getting on our long-distance 
telephone calls. The efforts which are made to put 
our calls through promptly and to get us difficult 
connection are very much appreciated. To give 
you an example of some of the splendid service 
we are getting, we w r ish to cite a call which we 
put in Monday afternoon. May 15, to Arthur 
Becker, Postmaster of Visalia and manager of the 
Visalia Delta. It was impossible to get Mr. 
Becker on the telephone during the afternoon, and 
this was reported to us at frequent intervals 
without our inquiry. Mr. Becker was finally 
reached on the telephone at about 6:30 p. m., 
and the operator, realizing that the Zellerbach 
Paper Company was closed, looked up my per¬ 
sonal telephone number and, finding it was in the 
process of being changed from one address to 
another, nevertheless managed to get me on the 


wire and completed a very important transaction. 
The boys in the office also report that on San 
Francisco calls—especially when it is desired to 
have a particular rush call—this is always ac¬ 
complished for them. We wish to express our 
complete satisfaction and congratulations on the 
excellent service which you are rendering. 

On the evening of May 22 an enthusiastic “ ’49’ 
meeting was held by the Capital Telephone Club 
at Sacramento. The most distinguished indi¬ 
vidual present was Hugh Brown, 93 years old, 
the father of Ben Brown, superintendent of con¬ 
struction of the Inland Division. The old gen¬ 
tleman’s mental activity was remarkable, and 
he addressed the club, telling of his experiences 
coming across the plains in 1849, having left 
Missouri on May 4 and arrived in the Santa Clara 
Valley October 4, 1849. He is a member of the 
’49 Pioneers of the Santa Clara Valley, having 
resided in San Jose almost continuously since 
arriving there. For the past few years he has 
made his residence with his son, Ben Brown, at 
Sacramento. 

The annual banquet of the Stockton Bell Club 
took place on the evening of April 22, and eighty 
of the boys sat down to a repast that could not 
be excelled. Paul Klein performed the duties of 
toastmaster, and he certainly was at his best in 
such capacity. A number of interesting talks 
were given by guests from the commercial de¬ 
partment and from the division plant office. The 
Glee Club of Professor Krause was in fine voice 
and the rendition of his new songs, “The Empty 
Pitcher’’ and “The Collapsible Jug,” were rich. 
The Stockton district is certainly abounding in 
talent, and we are indebted to the following who 
gave freely of their diversified talent: Messrs. 
Henry, Prescott, Snelling, Krause, Marshal, Her¬ 
man, Barnes, Jordan, Kreider, Farrell, and 
Rodcliffe. 

The following parties have been conducted 
through the plant and traffic portions of the tele¬ 
phone exchange at Sacramento: May 10, 3 p. m. 

_Twenty-five young men, high school students. 

May 12, 8 p. m.—Eighteen men and women who 
were introduced to the company by Fred W. 
Links, chief accountant. State Agriculture Society. 
May 16, 2:30 p. m.—The following ladies, repre¬ 
senting the various women’s clubs in this section: 
Mrs. W. A. Brandenburger, chairman Education 
Committee, Women’s Council; Mrs. Mathilde A. 
Price, attorney-at-law T and member of the Wom¬ 
en’s Council; Mrs. J. L. Richards, vice president 
Northern Federation, Women’s Council; Mrs. 
Charles L. Gilmore, president Women’s Council; 
Miss Helen Keeney and Miss Gertrude E. Thomas 
of the Keeney Private School; Edith M. White, 
member of the Sacramento Board of Education; 
Mrs. George Didion and Mrs. Charles Hails, mem¬ 
bers of the Women’s Council. It was due to the 
hearty cooperation on the part of the plant and 
traffic representatives that the tours through the 
building were successful, and all expressed them¬ 
selves as highly pleased and very much inter¬ 
ested. The last mentioned, especially, was a com¬ 
mittee representing approximately 11,000 organ¬ 
ized women in and about Sacramento, and it is 
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hoped much good will come from their better 
knowledge of our business and the working con¬ 
ditions of our operators. Refreshments were 
served under the supervision of B. F. Ewers, dis¬ 
trict traffic superintendent, and Miss Birdie Mc- 
Donell, long-distance chief operator. The ladies 
were impressed with the long term of service of 
Miss McDonell and also greatly surprised at the 
care and attention given our employees. Grati¬ 
tude is due Mr. Stevens, chief clerk to the dis¬ 
trict superintendent of plant, and to District 
Superintendent Ewers of the traffic department 
for all arrangements. 

The first dance of the Chico Bell Club, at Red¬ 
ding exchange, was held on May 20, and was very 
much of a success, socially and otherwise. The 
affair was well attended by company employees 
representing Stockton, Sacramento, Marysville, 
Oroville, Chico, Yreka, Dunsmuir, and Redding, 
augmented by a good public attendance. The 
City Auditorium was decorated with company 
colors and emblems, ofTset by Trinity County 
forest evergreens. Decorations and initial ar¬ 
rangements were very ably handled by F. R. 
Atchison, combination man at Yreka, commonly 
known as the “Poet of the Siskiyous.” Music 
was furnished by the “Six Melody Men” of Oro¬ 
ville and was voted a welcome diversion from 
the ordinary loud jazz. Redding is planning to 
make this at least an annual event. 

Time: April 29, evening. Place: Dinuba cen¬ 
tral office. Girls and boys—well, we’ll say there 
were. The restroom of the Dinuba exchange was 
all “prettied up” for the occasion with blue and 
white streamers and “oodles” of lovely sweet 
peas. All departments were there 100 per cent. 
Music and games were played throughout the 
evening and wonderful prizes awarded. Miss 
Lois Perkett received the highest award of the 
evening for pinning the donkey’s tail on exactly 
the very place nature intended for donkeys’ tails. 
Appropriate favors were distributed when re¬ 
freshments, consisting of ice cream, cream cake, 
and special hot chocolate made by Mr. Hicks, 
were served. The young ladies of the organiza¬ 
tion, assisted by Mr. and Mrs. Samm, Mr. and 
Mrs. Stratton, and others, are to be congratulated 
on the splendid success of Dinuba’s first party. 
Come again. Miss Mason. 

Chico experienced one of the biggest fires in its 
history on May 15, when all buildings, with the 
exception of the Chico Hotel and a small drug 
store, between Main, Broadway and Eighth streets 
were destroyed. The fire is supposed to have 
started from spontaneous combustion in a second¬ 
hand store on Main Street, and at 10 o’clock, 
when the fire was discovered, it had gained such 
headway that it was impossible to check it. It 
was with difficulty that it was kept from spread¬ 
ing to neighboring buildings, and for a time it 
seemed as though the entire block was doomed. 
Three poles, 300 feet of 100-pair cables, three 
laterals, and an underground terminal box were 
consumed. Foreman Conway and Splicers Mole 
and Goodwin were on the job as soon as condi¬ 
tions were such that they could work, and by 
Wednesday evening the final O. K. was given and 
all subscribers restored service. 
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The loud-speaking telephone is said to be giv¬ 
ing the radiophone a hard race for popularity. 
That’s perfectly satisfactory to most of us as long 
as it doesn’t mean an increase in the number of 
loud-speaking telephone users, whose unpopu¬ 
larity now stands in a class by itself. There are 
people who appear never to grasp any of the 
scientific principles of the miracle of the tele¬ 
phone. They maintain to the end that they must 
shout loud enough to project their voices, as 
through a long tube, to the distant listener. The 
fact that the other party rarely understands them 
without numerous repetitions never gets to them. 
Neither does the fact that it is a painful thing 
to be close to a receiver from which the harsh 
and scratchy shouts emerge. Here is a matter to 
which the nation might well devote a special 
week, putting on a big drive against speaking 
into telephone transmitters with more forceful¬ 
ness than courtesy .—Merced Evening Sun. 

The following is the version of the party at 
Fresno as seen through the eyes of a member of 
our plant department. It was written by “one of 
the two guests from Sacramento”: On Thursday 
evening, May 11, the operators of Fresno exchange 
dedicated their new cafeteria with a delightful 
get-together and impromptu dance which was 
held in the new addition on the top floor of the 
exchange building. The attendance more than 
equaled the wildest ambitions of the entertain¬ 
ment committee, and it was necessary to open 
wide the doors and dance in the restroom as well. 
The music was divine, the young ladies beauti¬ 
ful, and the invited male guests handsome. We 
speak especially of the two guests from Sacra¬ 
mento, Messrs. Hogan and Henry, who sported 
much fungus growth on the face in honor of the 
’49 celebration. This display of public spirit on 
their part was nearly their undoing. The fierce 
aspect of their visages alarmed the young ladies 
to such an extent that for a while they filled the 
role of “wall weeds,” but Traffic Superintendent 
Hicks assured the young ladies that they were 
halter broke and not as bad as they looked. Af¬ 
ter that, it was fine shooting and the home-town 
boys had to hustle to get partners. An added 
feature of the entertainment was the dancing by 
little Miss Dorothy Dunham and the dialogue “En¬ 
tertaining Sister’s Beau,” by Miss Isabelle Gor¬ 
don and Master Cecil Gordon. The performing 
by these clever children was greatly enjoyed by 
the guests. The entertainment committee, com¬ 
posed of Misses Nell Krutsinger, Lois Knight, 
Harriet Eckardt, Madie Waggoner, Carrie Nelson, 
and Mrs. Lora Stevens, are to be congratulated 
on their foresight in securing such talent as well 
as seeing to the other wants of the customers. For 
the thirsty there was punch, and if a young lady 
wished to give somebody the air, there was the 
fire-escape. As a tip to those employees and 
members of the various departments who in the 
course of their duties have occasion to travel, 
we would suggest that you plan these trips when 
the Fresno operators give a party. If you can’t 
trip the “Raisina Rag” or the “Sun Maid Slide,” 
it will be worth your while just to go and look 
at the beautiful young ladies. Yes sir, well worth 
your time. Ask Lyle Brown—he knows. 
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Washington Division 



A Sky-Line View of Seattle, Division Headquarters 

Division Superintendent of Traffic, E. L. Breene. 
Division Commercial Superintendent, W. J. Phillips. 
Division Superintendent of Plant, H. J. Tinkham. 


A. R. Johnson, manager at Lewiston, was a 
Spokane visitor recently. 

G. B. Atkinson, agent at Govan, resigned on 
April 30 and was succeeded by C. W. Frederick- 
son. 

Mrs. Lillian Satterlee has been transferred from 
Elliott to Main office, Seattle, as evening super¬ 
visor. 

Manager George A. Walker and Special Agent 
E. E. Crandall were visitors at Palouse on May 
16 and 17. 

Joy Pangburn, night operator, Centralia, Wash., 
was married March 10 to J. L. Warner of South 
Bend, Wash. 

Miss Irene Brown, clerk, district traffic super¬ 
intendent’s office, Spokane, recently spent a few 
days at Seattle. 

Miss Patricia Donelly, operator, Colfax, re¬ 
turned May 1 from Denver, Colo., where she spent 
a part of her vacation. 

Miss Gertrude A. Gibson, operator, Proctor 
office, Tacoma, was married to James W T oodie of 
San Diego, Cal., on May 9. 

Miss Grace Strong, Maxwell office, Spokane, has 
recently been transferred to Portland, where she 
intends to make her home. 

Miss Inez Jurgens, evening operator at Maxwell 
office, Spokane, was recently married to Harry 
Johnson of Nine Mile Falls. 

W. Bonar McLeod has recently accepted a posi¬ 
tion as counterman in the Seattle business office 
succeeding Lyle J. M. Meehan. 

Kenneth H. Swain has taken a position as coun¬ 
terman in the Seattle business office succeeding 
Alvin C. Dilg who has resigned. 

Due to ill health, Miss Leota Mae Stewart, man¬ 
ager at Colville has asked to be transferred to 
other duties and was succeeded by Mrs. Ruth 
McKern Starr, former manager at that point, on 
May 1. 


Miss Martha Krohn, chief operator. Riverside 
office, Spokane, recently made a visit to Portland 
and reported a very enjoyable time. 

Miss Jennie Triplett, operator, Proctor office, 
Tacoma, became the bride of Charles A. John¬ 
son, Camp Lewis, Wash., on May 2. 

A. V. Crowley, division auditor, and A. E. 
Boyles, both with our company at Portland, were 
in Seattle recently on company matters. 

The directors of the Farmers Mutual Company 
held their monthly meeting at the Chamber of 
Commerce rooms in Bellingham, May 5. 

W. J. Condit of the division traffic superintend¬ 
ent’s office and F. I. White, district chief of Se¬ 
attle, were Bellingham visitors on May 6. 

W. C. Pickford, division commercial engineer, 
and E. J. Fisher of the rate engineers’ office, San 
Francisco, were Spokane visitors on May 15. 

Mrs. Irene Drost, chief operator at Yakima, has 
recently moved to Seattle with her family, and is 
now employed in the long-distance office there. 

Lorna Prior, operator at Sunset office, Seattle, 
was married recently to David Green. Mr. and 
Mrs. Green will make their home in Raymond, 
Wash. 

A number of the Highland girls, Spokane, en¬ 
joyed a very pleasant evening at a marshmallow 
and w r einer roast given at Minnehaha Park on 
May 1. 

Two Seattle April brides were the Misses Myrtle 
Neil and Beatrice O’Connor. On Easter Sunday 
Miss Neil was married to Irwin Philps, and on 
April 19 Miss O’Connor become Mrs. Rudolph 
Flinkman. 

Manager George A. Walker of Spokane visited 
the exchanges at Wilbur, Govan, Almira, Hart- 
line, and Coulee City and connecting company ex¬ 
changes at Davenport, Reardan, Creston, Water- 
ville, and Wenatchee during the early part of 
May, attending the Apple Blosson Festival at 
Wenatchee on May 5 and 6. 
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Miss Lucille W. Croxall, formerly operator at 
Main office, Tacoma, was promoted to evening 
supervisor at Main office on May 1 of this year. 

P. G. Schreuders, directory advertising sales¬ 
man, Tacoma, spent the early part of May in 
Aberdeen and Hoquiam in the interest of directory 
advertising. 

Miss Mary Squibb, Grangeville office, was mar¬ 
ried April 16 to Thomas Hazelbaker of Grange¬ 
ville. We wish her a happy and prosperous 
married life. 


Miss Ruth Fisher, Elliott office, Seattle, re¬ 
cently visited Spokane. The Riverside office girls 
were all glad to see her smiling face once more. 
Miss Fisher was formerly an employee of the 
Riverside office. 

“The Wayfarer,” the mammoth educational and 
religious pageant, which was given last summer 
in the stadium of the University of Washington, 
will be presented again this coming summer at 
the same location during the week of July 24 to 
July 29. 


Our managers, John Schlarb of Tacoma and 
John Glover of Kent, called on Division Commer¬ 
cial Superintendent Phillips and staff May 5 and 
16, respectively. 

Miss Audrey Bothell is Seattle Kenwood’s most 
recent acquisition as a supervisor. Miss Bothell 
replaces Miss Gladys Uelan, who was transferred 
to Capitol office. 

The girls of the Riverside office, Spokane, wel¬ 
come back Miss Christine Lorang, chief oper¬ 
ator’s clerk, who has been absent for a long time 
on account of illness. 

Miss Agnes Cochran of the Colfax operating 
force was married to Eugene Chamberlain on 
April 15. Mr. Chamberlain is employed by the 
Standard Oil Company. 

Mrs. Leola S. Pittman, night operator at Van¬ 
couver exchange, has recently been transferred 
to the Toll office, Portland, Ore. She is succeeded 
by Miss Grace M. Higdon. 

Miss Gladys McNair has recently been promoted 
from central office instructor, Yakima, to evening 
chief operator, to fill a vacancy left by the trans¬ 
fer of Miss Louise Kratzig to Seattle. 

During May, James T. Shaw, assistant vice- 
president of our company, visited the Washington 
division and while here conferred with the repre¬ 
sentatives of the respective departments. 

L. E. Winget, division Traffic engineer of Seat¬ 
tle, gave a very interesting and instructive talk 
on traffic organization before the members of the 
Bellingham Telephone Association on May 9. 

The following additions have recently been 
made to the operating force at Walla Walla: 
Misses Lulla Pulliam, Elizabeth Schaffer, Marie 
Hamburg, Welthy Fouste, and Pauline Meidinger. 

Miss Hope Farnell, information operator, River¬ 
side office, Spokane, has been promoted to the 
sales department. She is greatly missed by every 
one, and we wish her much success in her new 
line of work. 

Mrs. Theo Hinshaw, manager and chief operator 
at Harrington, resigned on May 5 and was suc¬ 
ceeded by Mrs. Mollie Bumpus. Miss Mildred 
Baker has been employed as a new relief operator 
at Harrington. 

During the first part of the month Bellingham 
office enjoyed a very busy three days in which 
they held an “open house” for their subscribers. 
Three hundred and fifty people took advantage 
ot this opportunity to acquaint themselves with 
the exchange and to meet the members of the 
operating force. 
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Miss Gladys L. Moore, stenographer in the 
manager’s office, Spokane, for the past two years, 
resigned recently. We understand that Miss Moore 
is going to take a short rest and later make a 
trip to California. Miss Moore is succeeded by 
Glenna Garrett. 

The saying that this is the time of the year in 
which a young man’s fancy lightly turns to 
thoughts of love is not true in the case of Ed¬ 
ward F. Pavy, chief salesman at Spokane. Mr. 
Pavy’s whole soul is centered in his newly pur¬ 
chased Buick Six. 

Miss Eva McCaleb has been transferred from 
Beacon office, Seattle, to Garfield, to fill the va¬ 
cancy created by Miss Martha McGannon’s resig¬ 
nation. The Beacon office operators have con¬ 
gratulated Miss McCaleb most heartily on her 
change and promotion. 

N. P. Christensen of Eatonville, Wash., pur¬ 
chased the Morton Telephone Company from 
Charles D. Farmer and took over the telephone 
property and plant, effective May 1. Two ex¬ 
changes are involved, one at Morton and the 
other at Mineral, Wash. 

The young ladies of the Tacoma commercial 
office enjoyed their first picnic this season at 
Puget Sound Park, on the evening of May 16. 
From the bountiful supply of boxes and bags 
taken in tow by the young ladies, one would 
naturally have judged that they were to enter¬ 
tain their —“brothers,” but we understand that 
it was “just a hen party.” 

Miss Millie Weeks has been welcomed back to 
Rainier office, Seattle, after an absence of over 
three weeks. Miss Weeks was the victim of an 
auto accident on one of the busy downtown 
thoroughfares caused by an inexperienced driver 
disregarding traffic signals and running Miss 
Weeks down as she attempted to cross the street. 
The long period of convalescence was cheered 
for Miss Weeks by frequent messages from her 
many friends among the employees. 

On May 10, a most delightful surprise party 
and shower was given by Misses Nina Leonard 
ahd Minette Werner at their home to honor Miss 
Helen Ott, who will become a June bride. Danc¬ 
ing followed the opening of many beautiful gifts. 
The dining-room, where supper was served, was 
a bower of spring blossoms; the chandelier above 
the table was concealed in a confusion of cherry 
blossoms, streamers of pink leading down to 
place cards. The table was lighted by candelabra 
holding pink candles. The centerpiece was of pink 
sweet peas. Thirty guests were present to wish 
the poular honor guest much happiness. 
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On April 22, Mrs. Doris James Hagan, super¬ 
visor of lunchrooms, Seattle, gave a delightful 
afternoon tea and shower for Miss Helen Rivers 
popular private branch exchange supervisor, 
who recently became a bride. Miss Rivers was 
the recipient of many lovely and useful gifts, 
and her many friends wish her the happiness she 
deserves. 

The latest news received in the toll office, Spo¬ 
kane, from Miss Anna Moxley, or telegraph opera¬ 
tor “Q”, as she is known over the entire Spokane 
district is that she is in Seattle, Wash. Miss 
Moxley is due to return from a six months’ fur¬ 
lough July 1. She has traveled extensively dur¬ 
ing her leave of absence, which was granted on 
account of poor health. 

The Tacoma office prides itself in having a 
line-up of colts entered in the Commercial Base¬ 
ball League. They have played three games, won 
one and lost two. However, Manager O’Connors 
continues to carry the same old smile and is 
willing to wager his all on his bantam-weight 
Schwartz, but has instructed his team not to use 
the football method hereafter. How about it, 
Dusty? 

The many friends of Mrs. Vernie Braghetta 
will be glad to hear that she has accepted the 
position of chief operator at Yakima, Wash. Mrs. 
Braghetta was chief operator, Aberdeen, from 
1913 to 1920, when she was transferred to 
Yakima. Since then she has held the position of 
chief operator’s clerk, and in addition to this 
has served on the district committee of the Em¬ 
ployees’ Plan of Representation. 

On the evening of April 29, the Vancouver em¬ 
ployees of the commercial, plant, and traffic de¬ 
partments and their families gathered at the resi¬ 
dence of the manager and cashier, Mr. and Mrs. 
F. W. Sinclair, for a social time. The evening 
was spent in playing cards and dancing. Dainty 
refreshments were served by the hostess, assisted 
by Miss Ducich, Miss Lamka, Miss Caleen, and 
Mrs. Palmer. All report having had a good time. 

On May 2, at the Seattle home of the Misses 
Gladys and Dorothy Bubb, a birthday party was 
given to honor Miss Cecelia Hawkes, of the wel¬ 
fare department, it being the twentieth anniver¬ 
sary of Miss Hawkes’s service with our company. 
Guests came in character. The guest of honor and 
her sister, Mrs. O’Hara, came as two little girls, 
each carrying a doll; Mrs. Radcliff and Mrs. Mc¬ 
Clelland as Mr. and Mrs. Chester and Hazel Nut, 
bride and groom of twenty years ago. Miss Riv¬ 
ers representing Miss “Hazey,” dressed as a 
bride, and Miss Forst dressed as a Hula Hula 
girl attending her as train-bearer, entered the 
room to the music of the “Dead March from 
Saul.’’ Miss Bertha Anderson, Lillian Baxter, 
Myrtle Nath, Lottie Olson, Ellen Disbrowe, and 
Margaret Fletcher were charming in gingham 
dresses, with their hair in curls. Miss Nellie 
Whitestone as the “Sheik” sang a parody on 
“The Good Old Summertime,” the words (her 
own composition) featuring those present bring¬ 
ing a good laugh. Other guests were gowned 
reminiscent of twenty years ago. Miss White- 
stone, with a few words of congratulations and 
good wishes, presented Miss Hawkes with a 


bouquet of flowers. When supper was served 
a birthday cake was brought in lighted with 
twenty candles, which Miss Hawkes blew out 
first time—a sign we will have another bride this 
year. 


On May 18, the long-distance operators at Ta¬ 
coma held a picnic at Point Defiance Park. Even 
though the weather was unusually cool, every¬ 
one seemed to have a good time and voted the 
picnic a complete success. Dinner was served at 
7 p. m. After a race to the beach and dancing 
in the pavilion, the crowd gathered around the 
fire and sang popular songs, which could be 
heard throughout the woods. There were about 
thirty employees present, including “Mother 
Nick,” matron, who poured the coffee and looked 
after our wants, Mrs. Keyser, matron, and Mrs. 
Earl, welfare supervisor. 

On the evening of April 26, the operators of 
the Sidney exchange of Seattle gave a shower for 
Mrs. Sam Dyer, formerly Miss Freida Trumper. 
The bride received many beautiful and useful 
gifts of cut-glass and hand-painted china. The 
guests received the biggest surprise of the eve¬ 
ning when Miss Nellie Yank announced that she 
had been a bride for one week. She and George 
Premivera were married at Port Orchard, Wash., 
on April 20. A very nice luncheon was served, 
and music furnished by those present. The 
newlyweds have the best wishes of the whole 
Sidney office for a long and happy married life. 

Three years ago Bellingham held its first Tulip 
Festival. From a small beginning, the Tulip 
Festival now ranks as one of the finest flower 
shows on the Pacific Coast. Over 20,000 visitors 
were in Bellingham this year to attend the fes¬ 
tivities; over 100 beautifully decorated floats 
were in the parade. Miss Catherine Ford, for¬ 
merly of the Commercial office in Bellingham but 
now in the maintenance department of Seattle, 
was in Bellingham May 6 to take in the Tulip 
Festival. Miss Bessie Nelson of Seattle was 
also a Bellingham visitor during the Tulip Fes¬ 
tival. Miss Nelson was formerly commercial 
clerk in the Bellingham office. 


As announced in the May issue of our Maga¬ 
zine, the successful initial performance of the 
educational demonstration before our Seattle em¬ 
ployees, held April 17, was to be presented to 
the public. Accordingly, on May 3 the first ap¬ 
pearance was made before the Rotary Club of 
Seattle. Since then, from the many requests, 
public avidity and enthusiasm to witness the 
performance has manifested itself. Almost every 7 
other day the demonstation has been staged 
before some civic organization, club, etc., such 
as the Chamber of Commerce, Engineers, B’nai 
B’ritli, and Mutual Business clubs. Through the 
courtesy of Frederick & Nelson, the demonsta¬ 
tion was staged three consecutive days in their 
commodious department store auditorium be¬ 
fore their staff, patrons, and the public. To date 
3826 representative citizens, no doubt, now have 
a better understanding of telephone problems and 
are highly appreciative of the opportunity given 
to witness the demonstration. Numerous compli¬ 
mentary comments and letters have been re- 

Page Forty-four 


■ 















I 


05e- Pacific Tel cpliono • MagazinCi- 


ceived commending the splendid interesting and 
instructive exhibition, the employees participating, 
and the common spirit of service of our organ¬ 
ization. 


The following interesting letter was recently 
sent to Manager Wood of our Bremerton office: 
“One night last week my wife and I were pass¬ 
ing the house of Mr. Fryett at 559 Burwell, about 
10:30, when we saw on the front porch a man 
hiding in the recess between the front door and 
a window and otherwise acting in a suspicious 
manner. At that time we did not know the num¬ 
ber of the house or who lived there. On our ar¬ 
rival at our house I called central on the phone 
and asked for chief operator. When I got chief 
operator I said: “This is Doctor La Motte talk¬ 
ing; I have just seen a man acting in a suspi- 


On April 18, a real hard-time party was given 
at Elliott office, Seattle. The costumes, ranging 
from gunnysack topsies, wearing corsages of 
cabbages, to a Theda Bara vampire, caused much 
amusement. A regular vaudeville show was 
presented. Miss Ruth Scott, supervisor, proved 
herself a very witty announcer; and the comical 
program, arranged by Miss Olga Huneke, super¬ 
visor, was a complete success from start to finish. 
The opening selection by the orchestra was fol¬ 
lowed by a parade of characters, some of which 
looked as if they had “yist come over.” The 
Misses Conway and Carroll, Elliott’s clerks, 
showed their ability in a dialogue, “A Stupid 
Lover.” Miss Conway made a very charming 
gentleman. “Silent Gossip,” a take-off, by Miss 
Bannister as Charley Chaplin, was heartily en¬ 
joyed. The vocal selections by Miss King and the 
beautiful spring dances given by Miss Perry and 
little Hickey brought many encores. Supervisor 
Trust’s small daughter’s reading showed promis¬ 
ing talent. The audience was extremely amused 
by recitations rendered by Miss Vaughn and Miss 
Walton. The modern playlet on slang was thor¬ 
oughly understood and keenly enjoyed. A Polish 
girl sang a Yiddish song. Can you feature that? 
It was a real treat. No Jack Tar can be compared 
with our Miss Elliott, typist, when it comes to a 
sailor’s hornpipe. After delicious refreshments, 
the grand march was formed and prizes were 
awarded for original costumes to Mrs. .Sawyer and 
the vamp, also to the twin Topsies and Charley 
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Chaplin. Miss Lay Monde and Miss Carroll won 
the prize waltz, and dancing was enjoyed the rest 
of the evening. When our musicians, Miss Kelly 
and Miss E. Smith, played the final good-night 
waltz, every one seemed reluctant to leave, so 
they played one more jazzy foxtrot, which ended 
a very enjoyable evening. 


cious manner outside of the large double house 


on east side of Burwell between the Helena 
Apartments and Chester; I should like to report 
the matter to the owner if you know who lives 
in that house and if they have a phone.” In¬ 
stantly I was told “That is Mr. Fryett’s house,” 
and the phone number was given. I regard that 
as a rather unusual test of intelligence as well as 
a feat of memory. I venture to predict that on 
a serious emergency this young woman, whose 
name I do not know, will prove able to do 
exactly the right thing. I trust that this report 
may serve as a credit mark on her record. As 
it happened, the suspicious character was Mr. 
Fryett’s son, who was playing a trick upon his 
mother, and who narrowly escapped a knockout 
from his father, who, warned by me, caught him 
flagrante delicto. Yours truly, Henry La Motte, 
M. D. 


Spring flowers made the Assembly Hall of the 
new Telephone Building a beautiful setting for 
the party given by the Main office, Seattle, girls 
April 26. Among those present were, Mr. and 
Mrs. Shea, Mr. Weber, Mrs. Bruckart, Mrs. Pow- 
elson of Sunset, Miss Goldie Snyder of Elliott, 
Miss Lillian Snyder of Rainier, Miss Olga Huneke 
and Mrs. Florence Cole of Elliott office. A de¬ 
lightful musical program was rendered by the 
girls. After refreshments, the girls waltzed for 
a prize which was carried off by the Misses Helen 
and Germaine Armstrong. The rest of the even¬ 
ing was spent in dancing, and we were certainly 
proud to step to the tunes rendered by our own 
jazz orchestra. But all things must end, so at 
12 o’clock every one went home, voting it the 
best party yet. 


On the evening of April 21 Metronome Hall 
was the scene of the last of a series of very suc¬ 
cessful dances given by the traffic employees of 
Walla Walla. Each detail of the dance, such as 
invitations, tickets, decorations, and punch fav¬ 
ors, was placed in charge of members of the 
operating force, who chose their helpers from 
among the rest of the girls. In this way every 
one in the office had an active part in giving the 
dance and a keen interest was shown by all. In 
regard to decorations, Metronome came out in a 
new spring outfit of blue and white, which was a 
pleasing contrast to the winter colors which had 
been in evidence for several months. The ceiling 
took on the shape of a huge canopy of blue and 
white, from the center of which was suspended 
a large white tissue-paper bell. From each of the 
large suspended electric fans hung a single blue 
bell, which was kept in a constant revolving mo¬ 
tion by the fans. In one side of the room floated 
“Old Glory” and close by hung our picture, “The 
Spirit of Service.” The balcony and various 
booths, punch, and orchestra stands were artis¬ 
tically decorated in crepe paper and blue bells. 
Blue and white crepe paper caps were given out 
as favors. The stairway leading to the balcony 
was transformed into a vineyard of huckleberry. 
The lights were slightly subdued in blue. Ferns, 
palms, and beautifully colored floor lamps were 
placed about the room, and these, with the In¬ 
dian robed settees and sofa pillows, added the 
finishing touch to the best-looking garb Metronome 
has ever donned. Punch was announced between 
dances with a cowbell, echoed by Cosgrove’s big 
drum. Serpentine paper was distributed from a 
dainty booth by telephone girls who carried 
pretty white baskets, on the handles of which 
were large blue bows. All of the girls wor • 
dainty colored spring dresses, which added 
greatly to the decorative effect. The entire even¬ 
ing was one of merriment, and the girls met with 
such tremendous success that already they are 
planning for a series of dances to be given next 
season. 






















• Ma^azitie> 


- 1 



A Sky-Line View of Los Angeles, Division Headquarters 

Division Superintendent of Plant, I. F. Dix. 

Division Commercial Superintendent, N. R. Powley. 
Division Superintendent of Traffic, F. N. Rush. 


Southern Division 


Miss Inez M. Dill has recently been added at 
West office, Los Angeles. 

Miss Virginia F. Edwards has recently been 
added to the operating force at Riverside. 

Miss Olive Lambert of Colorado office, Pasa¬ 
dena, has been transferred to West office. 

Miss Rhea Smith, evening operator at River¬ 
side, was married May 16, to Frank Tetley. 

Mrs. Mabel M. Haynes has recently been added 
to the operating force at the Riverside office. 

Miss Anna E. Pilquist, operator. Main office, 
Los Angeles, is to be transferred to Fresno, Cal. 

Miss Marie A. Maes has recently been trans¬ 
ferred to West office, Los Angeles, from Bakers¬ 
field. 

Miss Charlotte C. Coplan, formerly operator at 
Mesa, Ariz., has been added to our Riverside 
force. 

Miss Alice J. Lee has been transferred from 
Los Angeles Main office to the Glendale office as 
operator. 

Colorado operators, Pasadena, were glad to see 
Miss Hazel G. Behnen return recently after a 
furlough. 

The Misses Mabel Stranne and Louise Murray 
have recently been added to our Glendale operat¬ 
ing force. 

Miss Maria L. Evans, operator, Main office, Los 
Angeles, recently became the bride of G. A. 
McMullen. 

Miss Carolyn Stout was recently transferred 
from Pico office, Los Angeles, to Glendale office 
as junior evening operator. 

Miss Marion R. Neef, evening supervisor, Colo¬ 
rado office, Pasadena, was married to Kenneth 
Holloway, Pasadena, May 6. 

The many friends of Miss Elma Valandingham 
of West office, Los Angeles, were pleasantly sur¬ 
prised by her marriage to Mr. Williams on May 
8. We wish her many years of happiness. 


Miss Roma P. Doughty, evening operator from 
our Glendale office, has resigned and was recently 
married to J. L. McAtee of Glendale. 

Violet A. Parker, junior evening operator, and 
Olive Lambert, junior evening operator, Colorado 
office, were transferred to Los Angeles offices 
recently. 

L. W. Morris was recently transferred from the 
Los Angeles business office to the division com¬ 
mercial superintendent’s office, and carries with 
him the best wishes of his former associates in 
the business office. 

Miss Lura K. Crouch, chief operator, Glendale 
office. Miss Eula M. Miller, evening chief operator, 
and the Misses Gertrude Catron, Ethel Spencer, 
and Pearle E. Tucker were among a jolly crowd 
that recently spent the day at Mount Lowe. 

Miss Ruth E. Crane, until recently a junior eve¬ 
ning operator in Fair Oaks office, Pasadena, has 
moved to Denver, Colo., where she has entered 
the service of the telephone company, having been 
transferred to that office. 

On April 19, 1922, the girls of Colorado office, 
Pasadena, gave Miss Carmen S. Denton, their eve¬ 
ning chief operator, a farewell party at the home 
of Dorothy M. Grosse. Miss Denton is now prin¬ 
cipal of the operators’ school, Pasadena. 

At the last election of officers at the San Diego 
Rotary Club, A. E. Scott, our manager, was 
elected member of the board of directors. We 
consider this quite an honor, considering the 
fact that Mr. Scott is one of their newest mem¬ 
bers, and it speaks well for the work being done 
by telephone employees along the lines of civic 
matters. 

The latest addition to the San Diego commercial 
office is William Graham Moxon, who succeeds 
Leslie Herbert Boothby, as salesman. Mr. Booth- 
by has resigned his position with this company, 
effective May 15, to take up other work. Mr. 
Moxon comes to us direct from the United States 
navy, having served four years, and this is his 
first position since he was discharged. 
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Miss Eliza J. Goodman and Miss Emma P. 
Clark of the Riverside office have been absent for 
several days on account of being poisoned with 
poison oak while on a wienie bake. Both are 
improving and expect to be back at work soon. 

Theodora Schultz, an employee of this company 
at Berkeley, Cal., who was seriously injured in 
an automobile accident in Los Angeles last Sep¬ 
tember while on her vacation, is now at her tem¬ 
porary home with her mother and brother at 1149 
West First Street, Los Angeles. She has improved 
greatly, we are informed by the welfare super¬ 
visor, who has been visiting her regularly. 

One of the biggest events of the year was the 
dance given on the evening of May 11 at the Civic 
Auditorium jointly by the three departments of 
The Pacific Telephone and Telegraph Company at 
San Diego. The affair was a big success and 
everybody reported a good time. The dance was 
given for Miss Irene Kays, who was a candidate 
for queen, to represent the telephone company at 
the Shriners’ Circus. 

On May 11, an order w r as sectored by the Los 
Angeles sales department from the new Los An¬ 
geles Biltmore Hotel for a 12 position multiple 
switchboard, 55 trunks and 1100 stations. This 
beautiful hotel, which is in the course of con¬ 
struction at 515 South Olive Street, will, when 
completed, represent a cost of $8,500,000, which 
is divided as follows: Building and grounds, 
$7,000,000; furnishings, $1,500,000. 

A delightful show T er was given at the home of 
Miss Florence Scott, a short time ago, in honor 
of Miss Winifred A. Rendleman, Sunset super¬ 
visor, who recently became the bride of J. W. 
Clark. The entertainment included games, danc¬ 
ing, and refreshments. Mrs. Clark w r as presented 
with some handsome silverware. The couple ex¬ 
pect to make their home in Los Angeles after a 
honeymoon in the “Land of the Ukulele ,, and w r e 
will look forward to their return. Until then we 
wish them “Bon Voyage.” 

Mrs. Helen M. Jenkins gave Fair Oaks office a 
great surprise recently when she requested a short 
leave of absence and upon her return announced 
her marriage to F. R. Walder of Pasadena. Also, 
Miss Grace E. Davenport, junior evening operator 
in Fair Oaks office, is another recent bride, hav¬ 
ing married L. P. Walper of Pasadena on May 
10. Mrs. Walper is a talented musician, having 
studied extensively and possessing a charming 
soprano voice. Mr. Walper is engaged in the 
florist business. Both of the lovely brides have 
the very best wishes of all the Fair Oaks girls. 

The following letter was recently received by 
Manager Button at Escondido from one of his 
local subscribers: “Dear Mr. Button: It gives 
me great pleasure to commend the service ren¬ 
dered by your local telephone office. As we are 
both aware that in the past times this would not 
have been my opinion about the matter. I am 
most happy to give credit for present conditions. 
The operators are prompt, courteous, and efficient 
to a degree which I have rarely observed in such 
service elsewhere. Very truly yours, Earl M. 
Cranston.” 
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B. C. Carroll, general agent, and N. R. Powley, 
division commercial superintendent, were visitors 
at the California Valencia Orange Show on May 
2a, at Anaheim. Mr. Powley said that the tele¬ 
phone exhibit was as good as if he had put it 
up himself, and Manager Beard thanked him for 
his remarks. The operators were presented with 
a box of oranges by the Stew'art Fruit Company 
of Anaheim for their usual good service. Anaheim, 
along with being a peppy city, is up to the min¬ 
ute in rendering good telephone service. 

On the night of May 8, the newly installed 
switchboard in our Brawley office w r as placed in 
service. The cut-over w r as entirely successful, 
both in the manner in which it was conducted 
and in the small amount of trouble resulting that 
has thus far come to our attention. This im¬ 
provement is considered one of the most impor¬ 
tant and timely as well that has been made in 
the valley for some time, with the possible ex¬ 
ception of what w’as done in Calexico. Prepara¬ 
tions are going forward in Brawley for the han¬ 
dling of the largest cantaloupe crop ever at¬ 
tempted in that section, and we now have ample 
facilities to care for a most probable increase in 
business over previous years. For that reason 
the completion of this work is timely, and makes 
possible the satisfactory handling of the business 
offered us at that exchange, which has not been 
true heretofore. 

This appeal comes to our desk from Los An¬ 
geles, and is worthy of the space that is being de¬ 
voted to it. Wilshire girls are certainly deserving 
of this notice of their devotion to duty: “Very 
often in our busy lives we are apt to forget those 
less fortunate than ourselves. We get dissatisfied 
with what we are and what we have—or, rather, 
with what we have not—and when you w r ho are 
reading this feel this way, let me suggest that you 
visit the Orthopaedic Hospital for an hour and 
talk to some of the little crippled children—some 
who are so horribly deformed and misshapen 
that only the best of care and most delicate of 
operations, performed by the most skilled sur¬ 
geons, can enable them to become happy and 
useful citizens. Last Christmas-time the Wilshire 
operators made their first payment of fifty dollars 
on a hundred-dollar bed in the little girls’ ward 
in the Orthopaedic Hospital. This includes the 
bed, bedding, mattress, back-rest, bedstand, rug, 
and chair. Recently at Wilshire office tw r o beau¬ 
tiful Yosemite pictures were donated. One was 
of North Dome and the other of Vernal Falls, both 
done in water colors by H. C. Best, the renowned 
Yosemite artist. These pictures w r ere raffled off 
and seventy-two dollars cleared. With this 
money the last payment on the bed was made, 
leaving a balance of twenty-two dollars, which 
was donated to a very pitiful case—a little boy 
of twelve, who has no parents and who has rheu¬ 
matism so badly he can not be moved without 
first being given an anesthetic. Most of the chil¬ 
dren have relatives or friends who bring them 
little delicacies, but this little boy has no one, and 
this money will buy him a few little niceties for 
some time to come. The next thing we hope to 
buy is a wheel chair, which costs about fifty 
dollars, and which is an absolute necessity, as 
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when a child is improved enough to be moved at 
all he can be placed in one of these comfortable 
moving beds, as the kiddies call them, and taken 
out on the porch to enjoy the fresh air and sun¬ 
shine. Maybe these donations of just one bed 
and just one wheel chair do not seem very much, 
but every little bit helps, as the business mana¬ 
ger of the hospital said, and the girls of Wilshire 
office are glad to feel that they are really doing 
good in the world and are helping some little 
unfortunate children to see that life can be made 
worth living.” 

In the recent exchange of Victrola records be¬ 
tween the various offices. Fair Oaks received sev¬ 
eral new Red Seal records. The two favorites 
seem to be “The Rosary” by Alma Gluck and 
Caruso’s rendition of Massenet’s “Elegie” with 
violin obligato by Elman. With these favorites 
for a basis and aided by Miss Dorothy Hum¬ 
phries, junior evening operator, who is well 
known as a whistler of ability, Mrs. Grace E. 
Walper, junior evening operator, whose charming 
soprano voice is of the lyric type without verging 
on the coloratura, and Miss Harriett F. Holmes, 
operator, who is rapidly coming to the front as 
a dramatic soprano, the noon concerts in the Fair 
Oaks office restroom are becoming a part of the 
daily routine and are greatly enjoyed by every 
one who hears them. 

Some of our Los Angeles people like the fol¬ 
lowing poem by Badger Clark well enough to ask 
us to print it in our pages. It is entitled “The 
Cowboy’s Prayer”: 

“Oh, Lord, I’ve never lived where churches grow, 

I love creation better as it stood 
That day you finished it, so long ago. 

And looked upon your work and called it good. 
“I know that others find you in the light 

That filters down through tinted window-panes. 
And yet I seem to feel you near tonight 
In this dim, quiet starlight on the plains. 

“I thank you. Lord, that I am placed so well; 

That you have made my freedom so complete, 
That I’m no slave of whistle, clock, or bell. 

Or weak-eyed prisoner of wall or street. 

“Just let ipe live my life as I’ve begun. 

And give me work that’s open to the sky; 
Make me a partner of the wind and sun, 

And I won’t ask a life that’s soft or high. 

“Let me be easy on the man that’s down; 

And make me square and generous with all; 
I’m careless sometimes. Lord, when I’m in town. 
But never let them say I’m mean or small. 
“Make me as big and open as the plains. 

As honest as the horse between my knees, 
Clean as the wind that blows behind the rains. 
Free as the hawk that circles down the breeze. 
“Forgive me. Lord, when I sometimes forget; 

You understand the reasons that are hid. 

You know the little things that gall and fret. 
You know me better than my mother did. 
“Just keep an eye on all that’s done and said. 
Just right me sometimes when I turn aside. 
And guide me on the long, dim trail ahead 

That stretches upward toward the Great 
Divide.” 


When the Coronado evening chief operator, 
Mrs. Gilbert Fritz (nee Mary Pcdlcr) on the eve¬ 
ning of May 8, opened her door of the Orange 
Court Apartments, she was greeted by a surprise 
shower of beautiful and practical gifts from the 
girls of the Coronado office. The young ladies 
had secretly entered her home and arranged a 
most enjoyable party. Later in the evening a 
group of young men joined the merrymakers and 
kidnaped Mrs. Fritz and her husband, taking 
them to the beach, where a delicious “wienie 
bake” was enjoyed. The affair was successful in 
every way. Even being arrested for speeding did 
not dampen the young peoples’ pleasure. 

Monday night. May 15, was an epoch in “wienie 
bakes.” Eighteen Los Angeles West office girls 
hired a truck and journeyed to the Palisades, 
where they roasted and ate twelve pounds of 
wienies. The trip going was made merry by 
singing to the tunc of three ukuleles. While at 
the beach one girl sat in the pickles, and another 
lost every wienie she tried to roast in the fire 
just as they were getting nice and brown. On 
the way home the truck broke down, and, after a 
futile effort to get a big, burly policeman to take 
them home in the police patrol, they decided to 
patronize the Los Angeles Railway in preference 
to walking. But, O boy! Everybody remembers 
the good time she had. 

The following letter appeared under date of 
May 5 in the Los Angeles Times, and clearly il¬ 
lustrates what it means to have subscribers visit 
our central office and know more about what 
takes place when they are calling a number or 
being called: “To the Editor of the Times: I 
was privileged to visit one of the exchanges of 
the local telephone company yesterday. As long 
as I live will I not become impatient again because 
central happens to be a little slow, or sometimes 
gives me the wrong number. If every phone user 
could spend an hour in a big exchange I am sure 
he would make the same resolution. There be¬ 
fore a switchboard that seemed to me was beyond 
the comprehension <5f anybody sat a long row of 
girls, whose hands fairly flew. They were all the 
time saying ‘Number, please,’ in the most pleas¬ 
ant tone of voice, and absolutely disregarding the 
grouch that was demanding impossibilities. 1 
learned another thing that is well to remember. 
Once in a while you are cut off in a conversation. 
It is an accident bound to happen once in a 
while, because the multitude of cords get tangled 
at the boards and the girl pulls a plug when she 
does not intend to. When the plug is pulled, it 
lights a light on an entirely different switch¬ 
board, in all probability several miles away, and 
it is the girl at this board that says “Number, 
please,” that makes you so angry. Just remem¬ 
ber it was an accident and that the girl upon 
whom you vent your spleen did not cause it. 
She had not the slightest idea to whom you were 
talking or where, how, or wffiy you were cut off. 
Like most things in life, if we knew' more we 
w f ould be less apt to condemn. Telephone girls 
are certainly doing one of the most valuable tasks 
in our modern life, and should be treated with 
all the courtesy that is possible. At least, don’t 
let a telephone operator outdo you in politeness 
and you’ll be a dandy. William G. Allen.” 

Page Forty-eight 





























IMAGINATION 
and VISION 

The story teller’s fancy created Hop-o*- 
My-Thumb and the seven-league boots— 
the step of twenty-one miles was the 
limit of his imagination. 

Accomplishment as wonderful as the 
imagery of the fairy tale has followed the 
vision of Alexander Graham Bell—the 
instantaneous transmission of the human 
voice a few feet or thousands of miles. 

The seven-league boots exist only in 
the minds of ‘ the little folks. Over 
33,000,000 conversations a day in the 
United States testify to the value and im¬ 
portance of the telephone in the elimina¬ 
tion of distance in the social and business 
activities of a nation. 

Every Bell telephone is a Long Distance 
station. 
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The Pacific Telephone 
And Telegraph Company 































